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Maury Regional Health is a not-for-profit regional health system serving southern Middle 

Tennessee through our hospitals, clinics, surgery centers, outpatient facilities and physician 

practice group. We are the largest health system between Nashville, Tennessee, and Huntsville, 

Alabama, with a medical staff of more than 210 physicians encompassing 34 medical specialties.

COVID-19 numbers 
continue to rise

Wayne Medical introduces 3D mammography
Wayne Medical Center (WMC) in 
Waynesboro recently added GeniusTM 3D 
Mammography developed by HologicTM, 
Inc., to its range of imaging services.

Genius 3D exams utilize advanced 
breast imaging technology and are 
clinically proven to significantly increase 
the detection of breast cancers, while 
decreasing the number of women asked 
to return for additional testing.

"We are pleased to enhance the 
availability of advanced imaging 
technology at Wayne Medical Center 
through the addition of this state-of-the-
art imaging technology," said WMC CEO 
Tyler Taylor. "This technology provides 
our technologists and radiologists with 
enhanced capabilities to identify breast 
cancer while reducing additional testing."

A Genius exam includes both 2D and 

3D images. During the 3D portion of the 
exam, an X-ray arm sweeps in a slight arc 
over the breast, taking multiple images. 
A computer then converts the images 
into a stack of thin layers, allowing the 
radiologist to review the breast tissue 
one layer at a time. This exam requires no 
additional compression and takes only a 
few seconds longer than a conventional 
2D breast cancer screening exam.  

WMC is the latest addition in 3D 
services offered by the Maury Regional 
Health system. The technology is also 
available at the Maury Regional Women's 
Center in Columbia, Marshall Medical 
Center  in Lewisburg and Spring Hill 
Imaging Center in Spring Hill. 

To schedule a mammogram at any 
Maury Regional Health imaging location, 
call 931.380.4044.

As of late October, Maury Regional 
Health (MRH) has experienced 
a record number of COVID-19 
hospitalizations and observed 
a notable increase in new cases 
within our service area.

As COVID-19 continues to 
spread throughout our community 
and state, we ask for your 
continued assistance in reinforcing 
our message throughout the 
region about the importance of 
wearing a mask, social distancing 
and practicing hand hygeine. 

"Thank you for all that you are 
doing to protect yourselves and 
our patients during this challenging 
time,” said MRH CEO Alan Watson. 
"It is your hard work, perseverance 
and commitment to health and 
safety that has helped to  — and 
will continue to — save lives.”

As this remains an evolving 
situation, COVID-19 updates 
will continue to be provided via 
employee email and on the intranet.

Photo Caption: Pictured (l-r) are WMC Imaging Manager Franklin Cole and Mammography Technologist 
Christi Thompson with the new 3D imaging technology.
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Maury Regional Health CEO Alan Watson, FACHE, served as 
a panelist during the Tennessee Hospital Association's annual 
conference held virtually in late October.

The conference consisted of three 90-minute panel 
discussions. Watson served as a panelist on the “Journey to 
Patient Safety: 20 Years after ‘To Err is Human’” panel, which 
discussed the impact of developing and sustaining cultures 
of safety in health care organizations and the value of sharing 
medical errors to help others learn from those mistakes. 
The panel discussed strategies for promoting transparency, 

effective teamwork, active communication, respect and timely feedback.
Watson was joined on the panel by Cookeville Regional Medical Center CEO 

Paul Korth and University of Tennessee Medical Center President and CEO Joe 
Landsman. Mike Eisenburg, director of "To Err is Human," moderated. 

Alex Harakas was 
recently named 
director of patient 
accounts for 
Maury Regional 
Health (MRH). He 
is responsible for 
ensuring that work 
processes for all 
Patient Accounts 

areas are efficient, accurate and 
customer-focused.

"I am confident that Alex's experience, 
communication skills and focus on 
patients will enhance our revenue cycle 
and the patients we serve," said Chief 
Financial Officer Nick Swift. "Please 
join me in welcoming Alex to Middle 
Tennessee and to Maury Regional's 
management team."

Prior to joining MRH, Harakas served 
as the senior revenue cycle director for 
Ensemble Health Partners and oversaw 
operations for multiple hospitals in 
Tennessee, Kentucky, Ohio, Virginia and 
other locations across the country. He is 
a certified revenue cycle representative 
and a member of the Healthcare Financial 
Management Association.

PHYSICIAN JOINS MEDICAL STAFF

Pinky R. Chugani, D.O., a specialist in internal medicine and pediatrics, has joined the medical staff at 
Maury Regional Medical Center (MRMC). Dr. Chugani is associated with Maury Regional Medical Group 
(MRMG) and sees patients at PrimeCare Clinic in Columbia.

Dr. Chugani received her medical degree from Oklahoma State University College of Osteopathic 
Medicine in Tulsa, Oklahoma. She completed her internship and residency in internal medicine and 
pediatrics at the University of Mississippi Medical Center in Jackson, Mississippi. 

PrimeCare Clinic is located in suite 403 of the Maury Regional Medical Plaza at 854 West James 
Campbell Blvd. in Columbia. Office hours are Monday–Thursday from 7:30 a.m. to 4:30 p.m. and Friday from 
7:30 a.m. to noon. Call 931.380.0075 for more information.

Harakas

Harakas named 
director of patient 
accounts for MRH

Organizational Announcement —Watson participates in panel at virtual 
THA conference

Watson

Dr. Chugani

In October, Lewis Health Center (LHC) Physical Therapy in Hohenwald added a new 
therapy service specifically designed for patients with Parkinson's disease.

The new therapy treatment is now offered through the LSVT BIG® program, an 
intensive four-week therapy regimen designed to help Parkinson's patients improve 
their small and large motor skills, establish habits of improved movement and 
accomplish activities of daily living with more ease. 

"Treatment can be offered at any stage of the disease, but patients are 
encouraged to begin the therapy as early in their diagnosis as possible for 
maximum benefits," said LHC Physical Therapy Manager Heather Norris, DPT.

A physician's order is required for the LSVT BIG® program; however, patients 
can request an evaluation to determine if therapy may benefit their condition. If 
therapy is recommended, staff can help to obtain an order.

The LSVT BIG® program is also available at Maury Regional Physical Therapy in 
Columbia. Visit Therapy.MauryRegional.com to learn more about this service.

LHC introduces Parkinson's therapy
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Maury Regional Medical Center (MRMC) 

hosted the Blood Assurance bloodmobile 

during a food truck event October 27. 

The mobile blood drive resulted 

in 11 individuals donating blood. These 

donations combined with those from 

other drives at MRMC and Lewis Health 

Center earlier in October helped to save an 

estimated 210 lives.

Facilities throughout the Maury 

Regional Health system periodically offer 

blood drives. Details about these events are 

shared via employee email. 

Learn more about upcoming donation 

opportunities at BloodAssurance.org.

Maury Regional introduces new 
virtual rapid response technology
As part of the Maury Regional Post-Acute Care Network, Maury Regional 
Health is partnering with skilled nursing facilities in the region to provide 
a new telehealth consultation service: the virtual rapid response. When 
necessary, this service would provide a virtual consultation for patients 
at participating skilled nursing facilities.

The virtual rapid response team consists of critical care nurses from 
Maury Regional Medical Center (MRMC). If a provider is not available 
on-site at a partnering skilled nursing facility, staff can initiate a call to the 
virtual response team when they recognize signs of a declining patient. 
The responding critical care nurse will then conduct a virtual consultation. 

“The goal of this new nurse-driven technology is to reduce patient 
trips to the emergency room and hospital readmissions by providing 
early intervention to help lead to improved outcomes,” said Post-Acute 
Care Education Coordinator Theresa Harris, RN, MSN, CNE, ACCNS-AG. 
"We have also worked extensively with the care teams at local skilled 
nursing facilities to provide further education about recognizing these 
early signs of patient decline.” 

According to Harris, MRMC is one of only a handful of medical 
centers nationwide to implement this technology. It was made 
possible due to funding from a grant issued by the Civil Money Penalty 
Reinvestment Program from the Centers for Medicare & Medicaid 
Services (CMS). The project is currently being piloted at NHC-Maury 
Regional Transitional Care Center in Columbia and AHC Lewis County 
in Hohenwald with plans to expand further into other post-acute care 
facilities in the region.

Maury Regional, SHIP 
offer virtual Medicare 
seminar
Maury Regional Medical Center (MRMC) 
partnered with the State Heath Insurance 
Assistance Program (SHIP) in October to offer 
a free virtual seminar about changes Medicare 
participants can expect in the coming year.

During the seminar, SHIP Program 
Coordinator Sherri Craig provided information 
on what changes could be made in the 
Medicare Part D and Medicare Advantage 
plans in 2021. The seminar also addressed 
the importance of performing annual plan 
comparisons. The Medicare Part D Annual 
Enrollment Period continues until December 7. 

During open enrollment, MRMC volunteers 
offer free assistance in reviewing prescription 
drug plans to ensure the best coverage based 
on individual needs. Worksheets are available 
in the Volunteer Services office and may be 
returned there upon completion.

For more information about this 
service or to access the virtual seminar, visit 
MauryRegional.com/Medicare.
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Maury Regional Medical Center (MRMC) recognized Cancer 
Center infusion nurse Heather Smith, RN, as the October  
recipient of the DAISY Award for Extraordinary Nurses.

“I have been coming to the Cancer Center for infusions and 
transfusions for [a few] weeks and, fortunately, have had Heather 
as my nurse multiple times,” said Smith’s nominator. “She is so 
personal, kind and compassionate — very gentle with needle 
sticks and very professional. [She is] all around a good person 
who treats everyone with respect."

The DAISY Award is presented to MRMC nurses as part of 
the DAISY Foundation’s mission to recognize the compassionate 
and extraordinary nursing care award recipients and nominees 
provide to patients every day. 

Nominations for the DAISY Award are accepted from 
patients, families and colleagues by submitting a paper form 
available on the nursing units or at MauryRegional.com. One 
nominee is selected as the award recipient per month.

MRMC recognizes Smith with DAISY Award

Pictured (l-r) are Infusion Clinic Nurse Manager Debra 

Lyons, MSN, ACNP, APRN-BC; Smith; and Chief Nursing 

Officer Deborah Lumpkins, DNP, RN, NEA-BC.

Barron first to complete Leadership 
Development program
In October, Samantha Barron, patient access 
supervisor for Emergency Department Registration 
and Switchboard, completed all courses in Maury 
Regional Health's (MRH) Leadership Development 
curriculum. She is the first MRH employee to 
complete the current program in its entirety.

“I learned something different in each class 
about what kind of leader I am naturally as well as 
how to utilize my unique strengths,” Barron said. “A 
key part of the program was learning how to take specific actions to 
best meet the needs of my teams and to increase engagement and 
performance.” 

Classes in the Leadership Development curriculum include the 
five-part Excellence through Leadership program and the three-
part Coaching to Excellence module as well as the following classes: 
Behavioral Interviewing for Success, Providing Recognition in Busy 
Times, Setting Accountable Expectations, Successfully Managing 
Change for Leaders and Emotional Intelligence for Leaders.

An overview of these courses and other curriculum options is 
outlined on the intranet under Departments / People Development. For 
more information, contact People Development Director David Tresch 
at 931.381.1111, ext. 4302.

Barron

Nurses earn advanced 
certifications
Savannah Chapman, BSN, 
RN, clinical educator for 
CVSD, ICUSD and Telemetry 
at Maury Regional Medical 
Center (MRMC), earned 
certification in October as 
a progressive care certified 
nurse (PCCN) from the 
American Association of 
Critical-Care Nurses.

Chapman has worked at MRMC since 2015.

Brandi Rains, BSN, RN, a 
charge nurse for 3W at 
MRMC, recently earned 
certification as a certified 
medical-surgical registered 
nurse (CMSRN) from the 
Medical-Surgical Nursing 
Certification Board.

Rains has worked at 
MRMC since 2007.

Chapman

Rains
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Kevin Ambrose, RN, Imaging, was selected as the winner of the 

Orca cooler given away as part of this year’s flu vaccine event. 

Ambrose (center) is pictured with (l-r) Deborah Goldsmith, 

M.D.; Infection Prevention Director Lynnelle Murrell, BSN, 

RN, CIC; Employee Health Director Amy Richardson, NP; and 

Foundation Executive Director Joe Kilgore. The cooler was donated 

for the give-away by Southern Exposure in downtown Columbia.

Maury Regional Medical Center (MRMC) collected 172 pounds of 
expired, unused or unwanted prescriptions for disposal during the 
community drug take-back event October 24.

This free and anonymous service featured a convenient drive-
through disposal process with staff members on hand to safely receive 
items from drivers in their vehicles. Security Officer Scott Nations, 
Security Director Mike Johnson and Administrative Director Mike 
Short coordinated the event.

MRMC offers drug take-back event

Security K-9 Max is pictured with the collected items.

The Volunteer Services office at Maury Regional Medical Center (MRMC) hosted a drive-through event October 28 to present 
volunteers with their service award recognitions. 

Despite the rain, more than 70 volunteers drove through Woodland Park in Columbia to say hello to Volunteer Services Director 
Cindy Fox and Assistant Director Cindy Short during the socially distanced event. 

"We appreciate everything our volunteers do for our medical center and community," Fox said. "Thank you to everyone who came 
out and said hello — it was wonderful to see you all from a distance!"

For a full list of volunteer service award recipients from 2020, check out the April edition of The VitaLink.

Volunteer Services hosts drive-through recognition event
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NEWS FROM THE MAURY REGIONAL HEALTH CARE FOUNDATION

Walton Legacy Society 
welcomes newest member

Earlier this summer, the Maury Regional Health Care 
Foundation welcomed Columbia State Community 
College President Emeritus O. Rebecca Hawkins, 
PhD, as the newest member of the prestigious Walton 
Legacy Society upon her decision to include the 
Foundation in her estate plans. 

The Walton Legacy Society was created to honor 
individuals who have included the Maury Regional 
Health Care Foundation in their estate planning. It 
is named in honor of Charles D. Walton, M.D., a 
prominent force in bringing Maury Regional Hospital 
to reality in the 1950s and its first chief of staff. 

With her estate gift, Dr. Hawkins now joins fellow 
Walton Legacy Society members Leonard Hickman, 
Waymon L. Hickman, Tilman Knox and the Estate 
of Jean Ewing Love. Their names are prominently 
featured in a display in the lobby of Maury Regional 
Medical Center (MRMC), but their legacies stretch 
beyond the walls of the hospital and are exhibited each 
day in the Foundation’s service to the community.

“Dr. Hawkins’ legacy gift to the Foundation will 
ensure that valuable programs and services of the 
Foundation are available to at-risk and underserved 
individuals for many years to come,” said Foundation 
Executive Director Joe Kilgore.

Dr. Hawkins designated her estate gift to 
support the Foundation’s Community Health Fund 

— specifically the organization’s mobile medical 
unit, a customized RV fitted with two exam rooms 
and a laboratory area staffed by a registered nurse 
and emergency medical technicians. Since the unit 

began operation in 2018, it has touched the lives 
of thousands of at-risk and underserved patients 
across southern Middle Tennessee by performing 
general and routine health screenings, administering 
flu vaccines and providing education, outreach and 
preventive services.

“With the mobile unit, Maury Regional can 
provide medical and health care services to people 
without health insurance or access to medical care,” 
Dr. Hawkins said. “When I see that big blue, green 
and white mobile clinic, I am proud as a former board 
member of the Foundation to have been a part of 
helping launch it. I want to help ensure the future of 
the mobile clinic and its outreach service to those with 
medical needs in our community.” 

Dr. Hawkins first joined the Maury County 
community in 1996 when she began her tenure as 
president of Columbia State Community College, a 
position she held until her retirement in 2008. During 
that time, Dr. Hawkins often worked closely with 
MRMC, including serving 10 years as a member of the 
medical center’s advisory board.

“Columbia State’s health care programs helped 
supply well prepared, skilled nurses and medical 
technicians for the hospital,” Dr. Hawkins said. “Maury 
Regional, in turn, was very supportive of the college’s 
health care programs.” 

Upon retiring from Columbia State, Dr. Hawkins 
accepted an appointment to the board of directors 
for the Maury Regional Health Care Foundation. She 
would serve as a member of the board from 2009 until 
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The Maury Regional Health Care 
Foundation began its annual campaign 
at the start of October with the goal of 
raising $150,000 to help the Foundation 
meet health-related needs in the 
community for the coming year.

Gifts and pledges made during 
the campaign and throughout the year 
support the Foundation's mission to 
provide needed services for community 
members and employees throughout 
the year, including the mobile medical 
unit, medication and transportation 
assistance, community health initiatives, 
a food bank for discharged patients, 
educational support, employee 
assistance and more.

For additional information about 
how the Foundation gives back to the 
community or to make a donation, call 
the Foundation office at 931.380.4075 or 
visit MauryRegionalFoundation.com.

Details about campaign results will 
be shared in the January 2021 edition of 
The VitaLink.  

Foundation 
annual campaign 
nears finish line

2017, including a two-year term as chair. As a result, the organization is 
close to Dr. Hawkins’ heart. 

“The Foundation has over the years helped Maury Regional stay on the 
cutting edge of medical technology,” Dr. Hawkins said. “The Foundation 
has provided funds that have helped the medical center purchase the best 
in equipment and supplies, explore and launch new programs and provide 
health care services and support for those without insurance or who are in 
need of financial assistance.” 

In addition to her involvement with the Foundation, Dr. Hawkins 
has served as a board member for a number of other local nonprofit 
organizations, including Maury Alliance, Maury Vision 20-20, Columbia 
Arts Council, Kiwanis Club of Columbia, Maury County Boys & Girls Club, 
Middle Tennessee Girl Scouts and others. She is also an active member 
of the First United Methodist Church of Columbia and a participating 
member of the James K. Polk Association. 

“Under Dr. Hawkins’ valuable leadership as chair of the board, the 
Foundation became a much stronger organization fiscally and structurally,” 
Kilgore said. “I am very grateful for her continued support, legacy gift and 
friendship.”

Since 2006, the Maury Regional Health Care Foundation has funded 
nearly $3.4 million in programs and services. Learn more about the Walton 
Legacy Society and the Foundation’s work supporting southern Middle 
Tennessee at MauryRegionalFoundation.com.
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PEOPLE CONNECTION

Expectant Parent Classes
Due to the increase in local COVID-19 cases, Maury Regional Health has made the decision to cancel expectant parent 
classes for the month of November. 

Support Groups
As part of our effort to prevent the spread of illness, Maury Regional Health has canceled most support groups until 
further notice. We appreciate your understanding and apologize for this inconvenience. Exceptions to this cancellation 
as well as contact information for those in need of support are outlined at MauryRegional.com.

CALENDAR OF EVENTS
november 2020

Beginning in late November, Maury Regional 
Medical Center (MRMC) employees can begin 
signing up for Holiday Hugs, an opportunity to 
provide the gift of clothing to a Maury County 
elementary school student this holiday season.

Name selection will take place in 
November and can be accessed from the 
home page of the intranet. Participating 
employees should return wrapped gifts 
December 14 from 7 a.m. to 7 p.m. Employees 
who cannot return gifts on this date are 
asked to bring their gifts to their department 
manager or Volunteer Services prior to 
December 14.

Details about when name selection will 
open on the intranet and where to drop off 
gifts in December will be shared via employee 
email in the coming weeks.

Holiday Hugs sign-ups 
to open in November

Details about holiday activities at Maury Regional Health facilities during the months of November and December will be 
shared via employee email in the coming weeks.

Maury Regional to celebrate holiday season

Photo Caption: 
Maury Regional Medical Center 
(MRMC) employees pose with 
the “Happy Howl-o-Ween” 
superhero display in the MRMC 
cafeteria, including (top photo) 
physical therapists Kristen 
Miller, Kristi Burklow and Lori 
Morton and (bottom photo) 3W 
nurse Sarah Peter, RN.


