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Critical Care receives gold-level Beacon 
Award for Excellence

Maury Regional distinguished as Best for Babies
The Tennessee Department of Health 
and the Tennessee Hospital Association 
recognized Maury Regional Medical 
Center as one of 10 birthing hospitals in 
the state to receive the “BEST for Babies” 
award designation for efforts to reduce 
infant deaths in 2021. This is the third 
consecutive year the medical center has 
earned this designation.

Since 2014, the Tennessee Department 
of Health has partnered with state 
birthing hospitals to promote safe sleep 
for infants and to help give Tennessee 

babies a great start to life. To receive 
the award designation, recognized 
hospitals must meet criteria established 
by the Tennessee Department of Health, 
including implementing breastfeeding 
safety and education initiatives, reducing 
early elective deliveries and promoting 
safe sleeping practices.

“The exceptional team of physicians 
and staff members on the childbirth 
floor at Maury Regional Medical Center 
consistently delivers quality care for the 
families and babies we serve,” said Maury 

Regional Health CEO Davin Turner, DO. 
In addition to its recognition as 

a “BEST for Babies” hospital, Maury 
Regional Medical Center is designated 
as a Baby-Friendly facility by the World 
Health Organization and the United 
Nations Children’s Fund for efforts 
to provide breastfeeding mothers 
the information, confidence and 
skills needed to initiate and continue 
breastfeeding their babies successfully.

The American Association of Critical-
Care Nurses (AACN) recently conferred 
a gold-level Beacon Award for Excellence 
on the Maury Regional Medical Center 
(MRMC) Critical Care Unit. MRMC 
is the only adult critical care unit in 
Tennessee to achieve gold status.

The Beacon Award for Excellence 
is a three-year award that recognizes 
unit caregivers who successfully 

improve patient outcomes and align 
practices with AACN’s six Healthy Work 
Environment Standards. It is a significant 
milestone on the path to exceptional 
patient care and healthy work, with 
award designations at the gold, silver or 
bronze level.

“This achievement is reflective of 
the commitment by our Critical Care 
team to provide evidence-based care to 

patients who are facing critical illnesses,” 
said Chief Nursing Officer Deborah 
Lumpkins, DNP, RN, NEA-BC. “It is 
especially meaningful coming on the 
heels of one of the most challenging 
times that health care teams have ever 
faced. The nurses, physicians, respiratory 
therapists, physical therapists and 
other specialists who work together 
as a multidisciplinary team to provide 
the best possible outcomes for our 
patients are to be congratulated for this 
recognition.”

The gold-level Beacon Award for 
Excellence earned by the MRMC 
Critical Care Unit signifies an effective 
and systematic approach to policies, 
procedures and processes that include 
engagement of staff and key stakeholders, 
fact-based evaluation strategies for 
continuous process improvement and 
performance measures that meet or 
exceed relevant benchmarks. Learn more 
at MauryRegional.com/News.
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The VitaLink
The VitaLink is published monthly for Maury Regional Health 
through the Marketing Department and features news relevant to 
employees, retirees, volunteers and medical staff members. New 
editions are published on the last business day of the month at 
MauryRegional.com/VitaLink.

Share Your Good News
Employees and physicians are invited to share their professional 
accomplishments for possible inclusion in The VitaLink by 
emailing story suggestions to TheVitaLink@MauryRegional.com.

Possible article topics include, but are not limited to, an individual 
earning advanced certification, presenting at a conference, 
publishing research in a peer-reviewed journal, implementing new 
projects that support the health system and more.

Maury Regional Health is a not-for-profit 
regional health system serving southern 
Middle Tennessee through our hospitals, 
clinics, surgery centers, outpatient facilities 
and physician practice group. We are the 
largest health system between Nashville, 
Tennessee, and Huntsville, Alabama, with 
a medical staff of more than 210 physicians 
encompassing 35 medical specialties.

HOSPITAL WEEK 2022
maury regional health to celebrate

Maury Regional Health will recognize 
employees and physicians throughout 
the system during Hospital Week 
activities May 9–14 with a “Roaring 
Twenties” theme. 

The highlight of Hospital Week will be 
a system-wide service awards banquet 
honoring those who have reached service 
milestones at Maury Regional Medical 
Center, Lewis Health Center, Marshall 
Medical Center, Wayne Medical Center 
and Maury Regional Medical Group. The 
banquet will be held Thursday, May 12, 
at the Marriott in Cool Springs. Those 
being honored have been sent invitations 
with additional event details.

At Maury Regional Medical Center, 
the Events & Recognition Committee 
has also planned the following activities:

• Monday, May 9: Special free meal
• Tuesday, May 10: Food trucks
• Wednesday, May 11: ‘Maury 

Strong’-themed game of Clue begins
• Friday, May 13: Garden party on the 

front lawn with desserts and games

• Saturday, May 14: Special free meal 
for weekend staff

Lewis Health Center (LHC) staff 
and providers are invited to enjoy the 
following treats in the LHC kitchen:

• Monday, May 9: Coffee and donuts 
(8 to 9:30 a.m.)

• Tuesday, May 10: Appetizers (noon 
to 1:30 p.m.)

• Wednesday, May 11: Grab-n-go 
breakfast (8 to 9:30 a.m.)

• Thursday, May 12: Ice cream social 
(1 p.m.)

• Friday, May 13: Cookout (noon to 
1:30 p.m.)

• Saturday, May 14: Pizza (noon)
Marshall Medical Center will 

celebrate Hospital Week with the 
following free meals:

• Monday, May 9: Ice cream
• Tuesday, May 10: Grab-and-go 

coffee and biscuits (bacon or 
sausage)

• Wednesday, May 11: Pizza party
• Thursday, May 12: Free dessert

• Friday, May 13: Cookout 
(hamburgers and hot dogs)

Hospital Week acitivities at Wayne 
Medical Center will include: 

• Monday, May 9: Donuts
• Tuesday, May 10: Nacho bar
• Wednesday, May 11: Cupcakes
• Thursday, May 12: Pizza
• Friday, May 13: Cookout 

(hamburgers and hot dogs)
• All employees and medical staff 

members will also be invited to 
participate in a Wayne County 
history game throughout the week

Maury Regional Medical Group 
employees and providers are invited to 
attend the Hospital Week activities at 
the facility most convenient to them. 

For more information about Hospital 
Week meals and events, watch for 
additional communications via 
employee email or ask your manager.
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Maury Regional 
enhances 
interventional 
cardiology services
In an effort to help physicians provide 
faster and more efficient cardiac care 
to the region, Maury Regional Medical 
Center is further enhancing its cardiac 
catheterization laboratories with the 
installation of new state-of-the-art 
technology.

Maury Regional Medical Center 
offers two cardiac catheterization 
laboratories where a multidisciplinary 
team of interventional cardiologists, 
electrophysiologists, nurses and imaging 
specialists investigate heart conditions, 
perform interventional procedures 
to open blocked vessels and implant 
pacemakers and cardiac defibrillators.

“We have an outstanding team of 
physicians through Vanderbilt Heart 
who are able to quickly open blocked 
vessels to minimize damage to the heart 

and save lives,” said Maury Regional 
Health CEO Davin Turner, DO. “This 
new technology will further enhance our 
ability to provide care to our patients, 
close to home when minutes matter.” 

Maury Regional Medical Center will 
conduct minimally invasive cardiac 
procedures utilizing the Azurion image-
guided therapy system from Philips 
Healthcare to be installed in May. The 
new technology provides high quality 
imaging, achieving excellent visibility 
at low X-ray dose levels for patients. 
This fully digital system utilizes 
intravascular venous ultrasound and 
enables physicians to capture and view 
detailed images of a patient’s coronary 
structure to facilitate faster diagnosis 
and treatment of cardiac disease. 
Azurion’s ergonomic design and intuitive 
user interface optimizes workflow 
and enables clinicians to swiftly and 
confidently perform both routine and 
complex procedures.

“Both our patients and clinicians can 
benefit from the speed, low-dose levels 
and outstanding image quality of this 
new X-ray system,” said Chief Medical 

Officer Martin Chaney, MD. “This 
technology will allow our physicians 
to complete a variety of diagnostic 
and interventional procedures faster, 
allowing patients to get on their way to 
recovery much sooner.”

This flexible system can also aid 
in the diagnosis and treatment of a 
range of patient conditions as well 
as for procedures like diagnostic 
catheterizations, stenting and balloon 
angioplasty. The benefits of catheter-
based interventions include shorter 
hospital stays, reduced recovery time 
without the pain of a large incision and 
less visible surgical scarring. These 
procedures can be performed on both 
the heart and peripheral blood vessels. 

The first catheterization lab is 
scheduled to be completed in May, 
with the second lab to be completed in 
September. In addition, the renovation 
will include updating pre- and post-
procedure areas for patients as well as 
work stations for staff.

Visit Heart.MauryRegional.com to 
learn more.

NEW TECHNOLOGY
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MRMC plans Nurses 
Week activities
Maury Regional Medical Center (MRMC) will 
celebrate National Nurses Week May 6–12.

During Nurses Week, MRMC will recognize 
Nursing Award recipients throughout the week 
with award presentations on the recipients’ 
respective units. All 2021 nominees and 
winners of the DAISY Award for Extraordinary 
Nurses will also be honored during an 
inaugural breakfast. Additional activities for 
nurses include a meal coupon, popcorn, funnel 
cakes and candied apples, ice cream, tokens 
and more. Gift baskets will also be auctioned 
off throughout the week to raise funds for the 
Maury Regional Health Care Foundation’s 
Employee Assistance Fund. 

Nurses should ask their managers and check 
their employee email for additional details 
about upcoming activities. 

Tracy Ferguson, MSN, RN, CMSRN, 
and Jackie Miles, MSN/MA, RN, 
CCRN, in the Nursing Professional 
Development Department at Maury 
Regional Medical Center (MRMC), 
delivered a presentation during 
the American Nurses Credentialing 
Center’s (ANCC) Practice Transition 
Accreditation Program (PTAP) Symposium held virtually in April. 

The pair’s presentation described the step-by-step process for how 
MRMC integrated the American Nurses Association’s Scope and Standards 
of Practice into the orientation and expectations of the organization’s 
registered nurses. These standards of practice were implemented in 
MRMC’s nurse residency program, which has earned accreditation with 
distinction from the ANCC’s Commission on Accreditation in Practice 
Transition Programs.

Ferguson and Miles joined MRMC, respectively, in 2003 and 1994. 

Ferguson

Ferguson, Miles present at national 
nursing conference

Miles

Maury Regional Medical Center (MRMC) recognized Outpatient Surgery 
nurse Cassie Harris, BSN, RN, as the recipient of the DAISY Award for 
Extraordinary Nurses for the month of March.

In Harris’ nomination, a patient’s family member shared how much Harris’ 
support — helping the patient obtain a drink and a snack, assisting her as 
she got dressed and offering a kind word — meant during the patient’s first 
surgical experience.

“Cassie took such good care of my [loved one],” the nominator said. “She 
calmed her before her procedure when she was crying and nervous. She was 
with her until the end when it was time to discharge. My [loved one] had 
never had a surgery and could not have done it without Cassie.”

The DAISY Award is presented to MRMC nurses as part of the DAISY 
Foundation’s mission to recognize the compassionate and extraordinary 
nursing care that award recipients provide each day. To nominate a nurse for 
the award, visit MauryRegional.com/DAISY.

MRMC recognizes Harris with DAISY Award

  Pictured (l-r) are Administrative Director Scott 
Hayes, Harris and Nurse Manager Amanda Thomas.
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Lori Anderson, Physical Medicine, 
and family welcomed Rylee Jane 
Anderson on March 30. She weighed 
8 pounds and 11 ounces. 

Amber Curtis, Emergency 
Department, and family welcomed 
Crew Harland Curtis on March 31. 
He weighed 8 pounds and 9 ounces.

John Holland, Security, and family 
welcomed Salem Allyne Holland on 
April 9. She weighed 7 pounds.

Congratulations!

Karen Miller, RN, retired from the Cardiac Rehabilitation 
Department at Maury Regional Medical Center on April 30 
following 26 years with the organization.

“Karen Miller is Cardiac Rehab at Maury Regional,” said 
Nurse Manager Kevin Finn. “Karen's dedication, empathy and 
compassion to her patients and coworkers shined through in 
her work every day. We will miss Karen immensely, but I know 
that I can speak for everyone in our departments when I say 
congratulations on your retirement, Karen, and a heartfelt 
thank you from your family forever in Outpatient Cardiology.”

MRH recognizes retiree

The Lewis County Herald announced results of the annual Readers’ Choice 
Awards in April and recognized Lewis Health Center (LHC) and Maury Regional 
Home Services in their program.

Jawaid Kamal, MD, was named Lewis County’s best doctor and Nikki Edwards, 
FNP, was named best nurse practitioner. Trent Lewis, DPT, with LHC Physical 
Therapy, was named best physical therapist.

In addition, LHC was a finalist in the medical clinic category. Payton Staggs, 
LPN, and Jennifer Hensley, RN, were also named finalists for best nurse, while 
Chelsey Hensley, DPT, and Heather Norris, DPT, were selected as finalists in the 
physical therapist category.

Maury Regional Home Services was named a finalist in the home health agency 
category and Hensley was a finalist for best home health worker.

LHC, Maury Regional Home Services 
recognized in Readers' Choice Awards

Inpatient Care Coordination Manager 
Laura Hendricks recently earned a Case 
Management Administrator Certification 
from the American Case Management 
Society.

Hendricks has worked at Maury Regional 
Medical Center since 2018.Hendricks

Hendricks earns care 
management certification

Graduate salute to appear in 
May edition
The deadline to submit photos for the 2021–2022 graduate 
salute edition of The VitaLink is Saturday, April 30. 

The graduate edition of the newsletter will be available 
online at MauryRegional.com/VitaLink on May 31. If 
you have a graduate who will be featured in this edition 
and you would like a printed copy, email TheVitaLink@
MauryRegional.com and include your name, department and 
how many copies you would like.

Please note that if you submitted a graduate photo via 
email and did NOT receive a reply to your submission, call 
931.540.4188 to confirm your information has been received.

In March, the Human Resources Department unveiled a 
transformed iteration of its new employee orientation 
program, a requirement of all new hires to the organization.

The goal of the updated program is to focus on 
opportunities for success and connectivity. In the program's 
new format, employees join a cohort of fellow new employees 
for a more interactive training session. Their half-day begins 
with a breakfast meet-and-greet with members of senior 
leadership followed by more informal presentations from 
multiple department leaders, including a “passport” system 
for attendees to travel to various stations to learn more about 
their expectations and responsibilities as employees.

HR launches updated new 
employee orientation program
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Maury Regional recognizes volunteers 
during service award celebration
On April 21, Maury Regional Medical Center recognized 21 volunteers who reached 
service milestones in 2021 during a picnic and service award program held at the Ridley 
4-H Center in Columbia during National Volunteer Week. 

In addition to receiving lapel pins for their service milestones, all volunteers who 
gave at least 100 hours of service during the pandemic received a letter from President 
Joe Biden along with special presidential pins.  

“Whether they are volunteering in the waiting areas, playing beautiful music, 
providing pet therapy, sharing comforting words with patients and so much more, 
these volunteers make a difference for everyone by creating exceptional care and 
experiences from the heart, always,” said Director of Volunteer Services Cindy Short.

Volunteers at Maury Regional Medical Center (MRMC) collectively gave 11,875 
hours in 2021, providing the equivalent of $338,913 in services. 

  100 HOURS: Pictured (l-r) are Patsy 
Maynord, Don Elliott, Linda Mayfield 
and Rick Elsey. Not pictured are Loretta 
Bassham, Eric Calfee, Pam Langford and 
Suzanne Parks.

  500 and 1,000 HOURS: Pictured (l-r) 
are Shirley Oakley, Judie Forrest and Sandy 
Lee. Not pictured are Candice Barton, 
Annette Hadley and Steve Hoelscher at 
the 500-hour level as well as Mary Anna 
Hoelscher at the 1,000-hour level.

  2,000, 4,000 and 5,000 HOURS: 
Pictured (l-r) are Dale Mason (5,000) and 
Rita Stokes (4,000). Not pictured are Tom 
Colvert (2,000) and Keith Edlund (4,000).

6,000 Hours: Carolyn Edlund and Judy Shackelford  •  7,000 Hours: Judy Shackelford

  BRONZE: Pictured (l-r) are Jim Selbe, 
Jan Mason, Susan Ivey, Patsy Maynord, Mac 
Olivier, Carol Cartwright, Bill Chaffin, Rita 
Stokes and Sharon Shaw. Not pictured are 
Annette Hadley, Bob Hohmann, Candice 
Barton, Faye Kinzer, Johnny Armstrong, 
Judy Shackelford, Loretta Bassham, Mary 
Anna Hoelscher, Steve Hoelscher, Morgan 
Stewart, Rick Barker, Sue Gross, Don Elliott, 
Linda Mayfield, Faye Kinzer, Con Vrailas and 
Wendy Walters. Recipients of the bronze 
presidential award served 100 to 249 hours 
during the pandemic.

  SILVER: Pictured (l-r) are Pam Nelson, 
Margaret Wells, Margene Hyatt, Dale 
Mason, Shirley Oakley, Sarah Campbell, 
Carol Fuller and Sandy Lee. Recipients 
of the silver presidential award were 
recognized for serving 250 to 499 hours 
during the pandemic.

  GOLD: Pam Wright is pictured for 
receiving the gold presidential award 
in honor of her more than 500 hours of 
volunteer service during the pandemic.

  SERVICE CHAMPIONS: Pictured (l-r)
are Carol Fuller and Margaret Wells, 
who both received the Volunteer Service 
Champion Award in recognition of their 
excellent customer service. Other nominees 
for the award included Rick Barker, Loretta 
Bassham, Wilson Daniel, Annette Hadley, 
Mary Anna Hoelscher, Rodney Jones, Dale 
Mason, Patsy Maynord, Patsy Mosley, 
Flamonte Roberts, Sandy Robinson, Jim 
Selbe and Racine Wilder.
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Maury Regional Medical Center (MRMC) was featured in the 2022 Best Hospitals edition of 
U.S. News & World Report for the organization’s demonstrated excellence in cardiac care.

The Best Hospitals edition helps patients and caregivers find the best medical care. 
MRMC appeared in a section of the magazine created in partnership with the American 
College of Cardiology. The medical center is accredited by the American College of 
Cardiology as a Chest Pain Center and has earned the college’s gold-level Chest Pain–MI 
RegistryTM Award, most recently awarded in 2021.

MRMC cardiology services highlighted in 
U.S. News & World Report

NEWS FROM THE MAURY REGIONAL HEALTH CARE FOUNDATION

Foundation 
recognizes 5K 
winners
A total of 511 runners and walkers 
participated in the 2022 Mule Kick 
5K & 1-Mile Trot at Riverwalk 
Park on Saturday, April 2, raising 
approximately $30,000 for the Maury 
Regional Health Care Foundation 
thanks to contributions from racers 
and local sponsors.

Proceeds from the Mule Kick 5K & 
1-Mile Trot, which was presented by 
First Farmers Bank, help to support 
Maury Regional Health’s mobile 
medical unit. The mobile medical 
unit serves at-risk and uninsured 
patients throughout the region and 
has touched the lives of thousands 
of individuals since 2017, including 
administering COVID vaccines for 
hundreds of community members 
in the past year. Proceeds from the 
race also support the Foundation’s 
Wellness and Aquatics Center 
Healthy Living Endowment, the City 
of Columbia Parks and Recreation 

Department and the physical 
education program at Lewis County 
High School, the area school with the 
most race participants.

“I am so grateful for the 
Foundation to have the opportunity 
to host the 2022 Mule Kick 5K & 
1-Mile Trot on Mule Day this year,” 
said Executive Director Joe Kilgore. 
“Thank you to all our sponsors, 
runners, walkers and volunteers. It 
was a great day for a race! The funds 
raised from this event will support 
the healthy living needs of our 
community’s at-risk and underserved 
populations through services like the 
Maury Regional Mobile Medical Unit.”

Logan Mueller had the fastest 
run of the day in the 5K, winning first 
place overall with a time of 20:11, 

while Alison Wierenga won first 
place overall for the women with a 
time of 20:45. In the master category, 
Rudy Mendoza won for the men 
with a time of 21:46 and Mary Ellen 
Graham won for the women with 
a time of 22:29. David Craig and 
Paulette Wright brought home wins 
in the super grand master category 
with their respective times of 30:56 
and 39:26.

The top three female finishers 
in the 1-Mile Trot included Selene 
Kuhns, Kynzley Dunning and Kate 
Kuhns, while the top three male 
finishers were Caleb Williams, Alton 
Williams and Thomas Williams. 

An overview of all the winners as 
well as overall results is available at 
MuleKick5K.com. 



8  |  The VitaLink

First Admitted COVID Patient
March 20, 2020

Maury Regional Health physicians, employees and volunteers came 
together Thursday, April 7, to honor those whose lives have been affected 
by COVID-19 over the last two years. 

During the service, frontline employees helped to bury a time capsule 
on the front lawn to share reflections and mementos from the pandemic 
with future generations. The time capsule, which will be reopened in 2072, 
included a printed history of the organization’s role in the pandemic to 
date, pieces of personal protective equipment, COVID-19 vaccination 
cards and pins, mask signage, photos of facilities and staff members, an 
empty vaccine vial, an unused COVID-19 testing swab and messages of 
reflection from employees and physicians.

Maury Regional Health 
reflects on two years of 
COVID-19

First COVID-related Death
April 7, 2020

Hospitalized COVID Patients
(March 2020–March 2022)

2,927

COVID-related Deaths
as of March 31, 2022

495

COVID Vaccines Given
as of March 31, 2022

53,190

Monoclonal Antibody Infusions 
Given as of March 31, 2022

5,135

COVID Tests Performed
as of March 31, 2022

49,358


