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Maury Regional Health is a not-for-profit regional health system serving southern Middle 

Tennessee through our hospitals, clinics, surgery centers, outpatient facilities and physician 

practice group. We are the largest health system between Nashville, Tennessee, and Huntsville, 

Alabama, with a medical staff of more than 210 physicians encompassing 34 medical specialties.

IBM Watson Health® named Maury 
Regional Health (MRH) one of the nation’s 
15 Top Health Systems for 2020. This is 
the sixth time MRH has been recognized 
with this distinction as one of the top 
performing health systems in the U.S.

IBM Watson Health® identified the 
top health systems from a rigorous 
evaluation of 332 health systems and 
2,492 hospitals that are members 
of health systems. The annual list 
recognizes excellence in clinical 
outcomes, operational efficiency and 
patient experience. 

“This recognition reflects the 
ongoing commitment of our employees, 
physicians and volunteers to prioritize 
patient outcomes and safety for those 

we serve,” said MRH CEO Alan Watson. 
“"As health care organizations across 
the country continue providing care 
during these uncertain times, I could 

not be more proud of the way our team 
members are responding to these 
challenges.” 

The only health system in Tennessee 
to be recognized in 2020, MRH’s 
recognition was the result of data for its 
three hospitals: Maury Regional Medical 
Center in Columbia, Marshall Medical 
Center in Lewisburg and Wayne Medical 
Center in Waynesboro. 

The 15 Top Health Systems list is 
divided into three categories of large, 
medium and small health systems, 
with five systems recognized in each 
category. MRH was recognized in the 
small health system category. The 15 Top 
Health Systems has been conducted 
annually since 2008, with MRH earning 
recognition in 2011, 2012, 2015, 2017, 
2018 and now in 2020. 

As compared to peer health systems, 

(see "TOP 15" on page 2)

Maury Regional Health 
named a top health system in nation
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MRH recognized by American Heart Association

the organizations included on the 15 Top Health Systems list had better results on 
performance indicators intended to measure clinical outcomes, operational efficiency 
and patient experience. These include:

• Lower inpatient mortality rates and fewer patient complications, considering 
patient severity

• Higher influenza immunization rates
• Lower 30-day readmission rates
• Shorter lengths of stay
• Faster emergency care
• Higher scores on patient ratings of their overall hospital experience
• Lower episode-of-care expenses for the in-hospital through aftercare process 
“From small to large health systems, the organizations on this list demonstrate a 

relentless commitment to high value, patient-centered care and innovation," said Kyu 
Rhee, M.D., M.P.P., vice president and chief health officer for IBM Watson Health®.

All research was based on public data sets from Medicare cost reports, MEDPAR 
data and core measures and patient satisfaction data from the Centers for Medicare 
& Medicaid Services (CMS) Hospital Compare website. For more information, visit 
100TopHospitals.com.

Top 15
(continued from page 1)

The American Heart Association (AHA) 
recently recognized Maury Regional 
Medical Center (MRMC) and Maury 
Regional Emergency Medical Services 
(EMS) for implementing specific 
quality improvement measures for the 
treatment of patients experiencing 
cardiac arrest or heart attack.

“Maury Regional Health’s care teams 
are dedicated to helping our patients 
have the best possible outcomes 
following a cardiac arrest or heart 
attack,” said Maury Regional Health 
CEO Alan Watson. “Implementing the 
guidelines set forth by the American 
Heart Association helps us to continue 
providing life-saving care as our teams 
put proven knowledge and guidelines to 
work on a daily basis.”

Maury Regional Medical Center 
received AHA’s Get With The 
Guidelines®–Resuscitation Gold Plus 
Award, which was developed to save the 
lives of those who experience in-hospital 

cardiac arrests by outlining the most 
up-to-date, research-based guidelines 
for treatment. These guidelines include 
protocols for patient safety, medical 
emergency team response, effective 
and timely resuscitation (CPR) and post-
resuscitation care. 

To receive the Get With The 
Guidelines®–Resuscitation Gold Plus 
Award, a hospital must comply with the 
quality resuscitation measures outlined 
by the program for two consecutive 
calendar years and be within the top two 
quintiles for annual risk-adjusted survival 
of cardiac arrest patients.

Maury Regional EMS also received 
recognition from AHA with the 
Mission: Lifeline® EMS Silver Award 
for implementing quality improvement 
measures for the treatment of patients 
who experience heart attacks.

The Mission: Lifeline® initiative 
provides tools, training and other 
resources to support heart attack care 
by outlining protocols from the most 
recent evidence-based treatment 
guidelines. Mission: Lifeline’s® EMS 
program recognizes EMS professionals 
for their efforts in improving systems 
of care to rapidly identify suspected 
heart attack patients, promptly notify 
the medical center and trigger an early 
response from the awaiting hospital 
personnel. 

To receive a Mission: Lifeline® Silver 
Award, Maury Regional EMS maintained 
performance levels set forth by the 
guidelines for at least one calendar year.

Maury Regional Medical Center

Marshall Medical Center

Wayne Medical Center



MAURY REGIONAL HEALTH  |  3

Andrew W. Garrett, M.D., a specialist in general 
surgery, has joined the medical staff at Maury 
Regional Medical Center (MRMC). He is associated 
with The Surgical Clinic at Mid-South Surgeons.

Dr. Garrett received his medical degree 
from Saba University School of Medicine in 
Saba, Netherlands. He completed his residency 
at Northside Regional Medical Center in 
Youngstown, Ohio, and Beaumont Hospital in Royal 
Oak, Michigan. Dr. Garrett performs a variety of 

procedures and utilizes advanced laparoscopic and robotic technologies.
The Surgical Clinic at Mid-South Surgeons is located in suite 211 of 

the Medical Office Building at 1222 Trotwood Avenue in Columbia. Hours 
are Monday–Thursday from 7:30 a.m. to 4:30 p.m. and Friday from 7:30 a.m. 
to 3 p.m. For more information, visit MauryRegional.com.

SURGEON JOINS MEDICAL STAFF

Dr. Garrett

Home Services 
recognized for 
patient satisfaction
Maury Regional Home Services earned 
recognition for achievements in patient 
satisfaction for 2019 from Strategic 
Healthcare Programs (SHP), which 
named the organization a “Superior 
Performer.” 

Organizations earning this 
designation achieved an overall patient 
satisfaction score that ranked in the top 
20 percent of all eligible SHP providers in 
the Home Health Consumer Assessment 
of Healthcare Providers and Systems 
(HHCAHPS) survey categories for the 
last year. The 2019 award recipients 
were determined by reviewing and 
ranking the overall satisfaction score for 
more than 3,000 home health providers. 

 “We are extremely proud of our 
Home Services team for achieving this 
level of patient satisfaction,” said Maury 
Regional Health CEO Alan Watson. 

“"This recognition is a reflection of their 
exceptional commitment to providing 
safe, quality care that is patient-focused.”

Maury Regional Home Services 
provides in-home nursing and post-
surgical care, rehabilitation services, 
disease management and personal care 
for patients who live in Maury, Giles, 
Hickman, Lawrence, Lewis, Marshall, 
Wayne and Williamson counties. The 
organization earned similar recognition 
from SHP for 2018.

“The entire team at Maury Regional 
Home Services values the trust that our 
patients and their families place in us 
each day,” said Home Services Director 
Rosemary Edmonds. “It is very rewarding 
to receive this feedback from our 
patients about the services we provide in 
their homes.”

Visit SHPData.com to learn 
more about the awards program and 
recipients.

Maury Regional supports blood needs
In June, Maury Regional Emergency Medical Services (EMS) participated in 
the annual Public Safety Challenge, a friendly competition among local first 
responders hosted by Blood Assurance to collect donations of life-saving blood.

On June 29, Maury Regional EMS hosted the Blood Assurance bloodmobile 
at its headquarters in Columbia. Between donations at the bloodmobile and the 
local Blood Assurance donation center, Maury Regional EMS finished second and 
donated its prize from Puckett’s to local nonprofit Center of Hope.

“Donating blood is truly a life-saving gift,” said EMS Director Brian Hupp. 
"We are grateful to help in this nationwide effort to donate blood and help our 
community.”

In addition to the EMS blood drive, Lewis Health Center hosted a blood drive 
July 3 with six donors saving 18 lives. Wayne Medical Center hosted a blood drive 
July 29 resulting in 24 donors saving 60 lives, one of their largest turnouts to date.

Blood donations are accepted throughout the year at the Columbia Blood 
Assurance Donor Center located at 1412 Trotwood Ave., Suite 69, in Neely’s Mill. 
For more information on how to donate, visit BloodAssurance.org.

ABOVE: Pictured (l-r) are Hupp, Amanda Schatz and John Shadix.
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MRMC welcomes third-year medical students
Maury Regional Medical Center (MRMC) welcomed eight 
medical students from Lincoln Memorial University’s DeBusk 
College of Osteopathic Medicine in July for the start of their 
two-year residency at MRMC. This is the first time MRMC has 
served as a residency site for medical students.

“This is a new experience for us at Maury and we are 
excited to be taking the next step in training our future medical 
providers,” said Chief Medical Officer Martin Chaney, M.D. 

“"Please join me in extending a warm welcome to these students 
who will be joining our team at Maury Regional Medical Center 
for the next two years.” 

The students include:
• Bryce Bobb of Greenfield, Indiana, who attended 

Indiana University
• Cullen Carter of Athens, Tennessee, who attended 

Furman University
• Jalen Hammonds of Rye Cove, Virginia, who attended 

East Tennessee State University

• Mary Elizabeth Klopp of Cleveland, Ohio, who 
attended Forham University

• Bradford Layman of Knoxville, Tennessee, who 
attended University of Tennessee–Knoxville

• Davis Mills of Signal Mountain, Tennessee, who 
attended  University of Tennessee–Knoxville

• Kristen Piwowarski of Avon, Indiana, who attended 
Purdue University

• Sara Sutton of Lakeland, Florida, who attended 
Sewanee: University of the South

These third-year medical students will participate in the 
care and management of consenting patients under the direct 
supervision of their supervising physicians. 

Jeffry Ruff, D.O., a specialist in neurology and hospital 
medicine, serves as director of medical student education 
and oversees the program and its students, with Linda Shouse 
serving as the clinical site coordinator. 

Graduate edition to appear in August
Thank you to all those who submitted photos of their 2019–20 graduates for next month's 
Graduate Salute edition of The VitaLink! Print copies of the August edition will be available in 
Human Resources after the edition goes live on August 31.

Bryce Bobb Cullen Carter Jalen Hammonds Mary Elizabeth Klopp

Bradford Layman Davis Mills Kristen Piwowarski Sara Sutton
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MRMC recognizes Abernathy, Harvey with DAISY Awards

Maury Regional Medical Center (MRMC) recognized Emergency 
Department (ED) nurse Kristen Abernathy, BSN, RN, and ICU Step-
Down charge nurse Alyssa Harvey, RN, as the respective June and 
July recipients of the DAISY Award for Extraordinary Nurses.

According to her nomination form, Abernathy was nominated 
for the June award for going the extra mile to help a discharged 
ED patient  feel comfortable while waiting for their ride in the late 
hours of the night. Harvey received the July award for the leadership, 
support and care she has provided to staff and patients in response 
to challenges introduced by the ongoing COVID-19 pandemic.

The DAISY Award is presented to MRMC nurses as part of the 
DAISY Foundation’s mission to recognize the compassionate and 
extraordinary nursing care that award recipients and nominees 
provide to patients every day. 

Nominations for the DAISY Award are accepted from patients, 
families and colleagues by submitting a paper form available on the 
nursing units or at MauryRegional.com. One nominee is selected 
as the award recipient per month.

TOP: Pictured (l-r) are Administrative Director Kathy Watts, 

Abernathy and Chief Nursing Officer Deborah Lumpkins. 

BOTTOM: Pictured (l-r) are Administrative Director Cathy Malone, 

Harvey and  Nurse Manager Allison Gulley.

In response to the need precipitated by the COVID-19 pandemic, nurses at Maury Regional Medical Center served the community by 
creating courtesy masks, sewing blessing blankets and tying blessing blankets to be distributed to patients. 

Collectively, 35 nurses contributed 120 hours to making 60 blankets and 100 hours to sewing 250 courtesy masks.
Pictured (l-r) are members of the Professional Development Council, who organized the service project, including Bailey Kelso 

Haddock, Lauren Long, Tracy Ferguson, Sue MacArthur, Mike Young, Latoyia Burkeen, Andrea Hornal, Savannah Chapman and 
Jennifer Hardy.

Maury Regional nurses sew masks, blankets for patients
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Robotic technology reaches 
milestone at MRMC
Surgeries performed with the assistance of robotic technology at Maury Regional 
Medical Center (MRMC) reached a milestone in July with 1,000 cases performed with 
each of the two state-of-the-art platforms.

Surgeons using the da Vinci Xi Surgical System performed the 1,000th procedure 
at MRMC on July 2. This month also marked the 1,000th procedure at MRMC using the 
Mako robotic system for hip and knee replacements, which occurred July 10. 

The da Vinci platform utilizes advanced robotic, computer and optical technologies 
to assist a surgeon during minimally invasive procedures in the areas of urology, 
gynecology, thoracic and general surgery. The system has a 3D high definition (3D-HD) 
vision system, special instruments and computer software that allow the surgeon to 
operate with enhanced vision, precision, dexterity and control. The da Vinci instruments 
have mechanical wrists that bend and rotate to mimic the movements of the human 
wrist, allowing the surgeon to make small, precise movements. 

Mako is a robotic arm that surgeons use to perform total knee, partial knee and 
total hip replacement procedures. For a total knee replacement, CT-based 3D modeling 
is used to create a personalized surgical plan and identify the implant size, orientation 
and alignment based on each patient’s unique anatomy. Mako is used in partial knee 
replacements to selectively target only the part of the knee damaged by osteoarthritis, 
while sparing the healthy bone and ligaments surrounding the joint. In a total hip 
replacement surgery, the surgeon guides the robotic arm to prepare the hip socket and 
position the implant according to the pre-determined surgical plan.

Several surgeons on the medical staff at MRMC provide robotic surgical services. 
Learn more at Surgery.MauryRegional.com. 

da Vinci Xi Surgical System

Mako Robotic System

BARBARA LONG,  medical lab 
technician, retired July 31 from the 
Hematology Department after 20 years 
with Maury Regional Medical Center.

“Barbara has been a very dedicated 
laboratory professional during her 
career at Maury Regional," said Michelle 
Knoepfel, supervisor of Hematology. 
"During Barbara's time in the lab, she 
helped shape our laboratory's future 

by training new staff members and sharing her knowledge with 
clinical rotation students. All of us in the lab will miss Barbara, but 
we wish her a healthy and happy retirement.”

JEAN THURMAN,  registered nurse 
first assistant, retired August 1 from the 
Surgery Department after 43 years with 
Maury Regional Medical Center.

“Jean's passion for patient care made 
her a valuable asset to the organization," 
said Nurse Manager Lacy Huddleston. 

""Her willingness to share her knowledge 
with new employees was recognized 
by all who came in contact with her. She 

was recently our Nightingale award winner and employee of the 
month. We wish her well in the next chapter of her life and will 
miss her daily involvement with the operating room."

Maury Regional recognizes retirees



MAURY REGIONAL HEALTH  |  7

NEWS FROM THE MAURY REGIONAL HEALTH CARE FOUNDATION

The United Way of Greater Nashville recently awarded the 
Maury Regional Health Care Foundation a $10,000 grant 
from the organization’s COVID-19 Response Fund to 
provide support for those impacted by COVID-19. 

The Maury Regional Health Care Foundation will 
utilize the funds from the grant to support Maury Regional 
Health’s mobile medical unit by providing equipment to 
allow the unit to continue safely operating during the 
pandemic. These safety precautions include purchasing 
ultraviolet (UV) disinfecting lights to clean the unit; cooling 
misters, portable air conditioners and a mobile privacy 
shelter for serving patients under the unit’s canopy as 
opposed to inside to allow for social distancing; and 
additional PPE for staff and patients.

“Earlier this year, the world as we know it changed 
forever. But now and always, the mission of the mobile 
unit team and the Maury Regional Health Care Foundation 
remains unchanged: helping those who need it most,” said 
Foundation Executive Director Joe Kilgore. “I am extremely 
grateful to all those who made the United Way’s COVID-
19 Response Fund possible and to our incredible team for 
their flexibility, strategic thinking and continued service to 
our at-risk patients during this difficult time.” 

Since the onset of the pandemic, the mobile unit 
team has continued to stay in contact with many of the 
people it serves: helping to navigate emergent health 
care challenges, distributing water, hand sanitizer and 
face masks to those without access and checking in with 
regular patients to provide information about COVID-19.

“Looking to the months ahead, with this funding from 
the United Way of Greater Nashville, our team will be 
able to continue effectively serving the region’s most 
vulnerable populations while responsibly facing this health 
crisis,” said Business Development Director Patrick Harlan, 
whose responsibilities include oversight of the mobile 
unit’s operations. 

The Maury Regional Health mobile medical unit is a 
customized 38-foot, wheelchair-accessible recreational 
vehicle (RV) fitted with two exam rooms and a laboratory 
area, staffed by a registered nurse and EMTs. 

Back in 2017, the Maury Regional Health Care 
Foundation set out to raise the funds to establish the 
mobile unit with the objective of bringing health care 
services out into the community. Since the unit began 
operation in 2018, it has touched the lives of thousands of 
at-risk and underserved patients across southern Middle 
Tennessee by performing general and routine health 
screenings, administering flu vaccines, and providing 
education, outreach and preventive services. The unit 
can often be found at food pantries, public housing 
developments, homeless shelters and churches in Giles, 
Lawrence, Lewis, Marshall, Maury and Wayne counties.

To learn more about the mobile medical unit, contact 
Maury Regional Health at 931.380.4031. Gifts to support 
the mobile unit’s work as well as similar community 
outreach services may be made through the Foundation’s 
Community Health Fund by calling 931.380.4075 or at 
MauryRegionalFoundation.com.

Foundation receives United Way grant 
for COVID-19 response efforts
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CALENDAR OF EVENTS

Katherin Elmore, Physical Therapy, and family welcomed 
Mason Bennett Elmore on June 17. He weighed 8 pounds 
and 6 ounces.

Ingo Kindermann, WMC, and family welcomed Kaden 
James Kindermann on June 26. He weighed 8 pounds and 
12 ounces.

Andrew Nielsen, M.D., and family welcomed Gus Andrew 
Nielsen on June 30. He weighed 7 pounds and 4 ounces. 

Kelly Owens, PrimeCare, and family welcomed Ellie Lynn 
Owens on July 11. She weighed 6 pounds and 12 ounces.

Tarah Shelton, Labor & Delivery, and family welcomed Wells 
Odom Shelton on July 8. He weighed 7 pounds and 4 ounces.

Kevin Smith, MMC, and family welcomed Ryker Samuel 
Smith on June 29. He weighed 7 pounds and 2 ounces.

Josephine Yrabien, Critical Care, and family welcomed 
Sophia Luna Madrigal on July 7. She weighed 7 pounds and 
11 ounces.

Bravo Wellness registration 
to take place Aug. 17 –Sept. 7

PEOPLE CONNECTIONBIRTHS

The registration period for upcoming 
Bravo Wellness screenings will take 
place August 17–September 7 on 
the Bravo Wellness portal located 
on the intranet under “Self-Serve” in 
the “Employee Resources” section. 
Registrants will receive an email 
confirmation that includes the date, time and 
location of their screening. 

The screenings will occur September 10–30 
for those who schedule their appointments during 
the aforementioned registration period.

The Bravo program is voluntary; however, 
employees who do not participate in the biometric 
screenings will pay a significantly higher health 
insurance premium. Employees who change to 
a benefit-eligible status but do not participate in 
the screenings will default to the non-participant 
health insurance rate.

Support Groups
As part of our effort to prevent the spread of illness, Maury Regional Health has canceled most support groups until further notice, 
with the exception of the groups for stroke and diabetes. We appreciate your understanding and apologize for this inconvenience.

Exceptions to this cancellation as well as contact information for those in need of support are outlined at MauryRegional.com.

Expectant Parent Classes
Expectant parent classes at Maury Regional Medical Center (MRMC) for the month of August have a limited capacity to accommodate 
social distancing. Registration is available on a first-come, first-serve basis on the Classes & Events Calendar at MauryRegional.com. 
All attendees are required to wear face coverings.

August 1
Understanding Birth:

MRMC Auxiliary Conf. Room
9 a.m. to 3 p.m.

August 15
Safe Sitter:

MRMC Auxiliary Conf. Room
 9 a.m. to 3:30 p.m.

August 17
Breastfeeding:

MRMC Auxiliary Conf. Room
 6 to 8 p.m.


