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Tennessee through our hospitals, clinics, surgery centers, outpatient facilities and physician 

practice group. We are the largest health system between Nashville, Tennessee, and Huntsville, 

Alabama, with a medical staff of more than 210 physicians encompassing 35 medical specialties.
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MRMC among nation's top hospitals for heart attack treatment
Maury Regional Medical Center (MRMC) 
is one of only 60 hospitals nationwide 
to receive the American College of 
Cardiology's NCDR Chest Pain – MI 
Registry Gold Performance Achievement 
Award for 2021.

The award from the American College 
of Cardiology (ACC) recognizes MRMC’s 
commitment to providing a higher 
standard of care for heart attack patients 
as outlined by the ACC and American 

Heart Association. 
“The physicians and staff at Maury 

Regional Medical Center are constantly 
measuring and assessing our clinical 
processes with national best practices to 
ensure we are providing the best possible 
care to our patients,” said Maury 
Regional Health CEO Alan Watson. 

“This recognition is a testament to that 
commitment and to the outstanding care 
patients experiencing a heart attack can 

expect from our cardiology, emergency 
department and emergency medical 
services teams should they ever need it.” 

The American College of Cardiology 
awards the Chest Pain – MI Registry 
Gold Performance Achievement Award 
to hospitals that have demonstrated 
sustained achievement for two 
consecutive years in the National

(see "Chest Pain Award" on page 6)

Board of Trustees recognizes 
Waymon L. Hickman
On June 24, the Maury Regional Health (MRH) Board of Trustees 
unanimously approved a resolution to honor Waymon L. Hickman, Sr., for 
more than 40 years of leadership service to MRH by naming the cardiac 
department at Maury Regional Medical Center the Waymon L. Hickman 
Center for Cardiovascular Excellence. 

Center for Cardiovascular Excellence
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Maury Regional Health 
names heart center in honor of 

Waymon L. Hickman

On June 24, the Maury Regional Health (MRH) Board 
of Trustees unanimously approved a resolution to 
honor Waymon L. Hickman, Sr., for more than 40 
years of leadership service to MRH by naming the 
cardiac department at Maury Regional Medical 
Center the Waymon L. Hickman Center for 
Cardiovascular Excellence. 

"Waymon Hickman has been a servant leader 
throughout his life and Maury Regional Health 
is among the countless organizations that have 
benefited from his commitment to making his 
community — and the entire region — a better place 
to live and work," said MRH CEO Alan Watson. "It is 
a privilege to recognize him for his contributions to 
Maury Regional Health by naming the cardiovascular 
center in his honor."

Mr. Hickman served as chairman of the board 
from 2001–2008 and as a member of the board from 
1984–2008. In addition, he served as a member of the 
advisory board from 1967–1971, 1982–1984, 2009–
2015 and was bestowed emeritus status in 2016, 
which he continues to hold to date. During his term 
on the board, he played an instrumental role in the 

growth of MRH’s services and facilities.
Among the key areas of growth supported by 

Mr. Hickman were heart services. Early in his term 
as chair, the organization expanded its offerings to 
include interventional procedures to open blocked 
vessels and implantable device procedures, including 
pacemakers and internal cardiac defibrillators. 

Kevin Maquiling, M.D., the first interventional 
cardiologist to join the medical staff, praised Mr. 
Hickman, stating, “Under Mr. Hickman’s leadership 
as board chairman, he supported the organization’s 
strategic growth plan and served as a champion for 
expanding heart services in our region. Since 2000, 
we have served tens of thousands of patients who 
otherwise would not have been able to get the care 
they deserved without traveling great distances.”

Mr. Hickman helped to bolster MRH’s efforts to 
maintain modern facilities, utilize state-of-the-art 
technology and maintain a highly skilled medical 
and clinical staff, leading MRH through a period of 
significant growth. In addition to expanding heart 
services during Mr. Hickman’s leadership on the 
board, the organization also enhanced surgical 

Waymon Hickman has been a servant leader throughout his life and 
Maury Regional Health is among the countless organizations that have 

benefited from his commitment to making his community — and the 
entire region — a better place to live and work.
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services, cancer services, orthopedic services and childbirth and neonatal 
intensive care services. These contributions were honored when he was 
bestowed the Meritorious Service Award for Board Member from the 
Tennessee Hospital Association in 2007.

Mr. Hickman spent more than 60 years in the banking industry, serving 
as senior chairman and honorary director of First Farmers and Merchants 
Bank in Columbia. He was instrumental in First Farmers and Merchants 
Bank’s evolution from a local bank to a regional bank and served in 
leadership positions for the American Bankers Association, Tennessee 
Bankers Association, Federal Reserve Bank of Atlanta, Federal Reserve 
Sixth District Financial Institutions and the Graduate School of Banking at 
Louisiana State University.

His community service throughout the years is extensive, having 
served in leadership roles for the University of Tennessee (UT) Board of 
Trustees, UT Alumni Association, Boy Scouts of America, King’s Daughters' 
School, Columbia State Community College, Martin Methodist College, 
Rotary, Kiwanis Club, Maury County Chamber of Commerce, Maury County 
Mental Health Association and others.

“Mr. Hickman has devoted his life in service to others,” Watson said. “We 
are pleased to recognize the impact he has had on the growth of health 
care services in our region with this dedication.”

LHC mammography 
earns accreditation
The American College of Radiology 
(ACR) recently awarded a renewed 
three-year term of accreditation for 
mammography services at Lewis Health 
Center (LHC) in Hohenwald.

“Lewis Health Center staff members 
and physicians make continual strides 
to enhance the quality of care for 
our patients,” said LHC Operations 
Director Hugh Bennett. “This renewed 
accreditation is the result of their focus 
on quality and safety. We are grateful for 
all involved in the accreditation process.”

The ACR gold seal of accreditation 
represents the highest level of image 
quality and patient safety. It is only 
awarded to facilities meeting ACR 
practice parameters and technical 
standards after a peer-review evaluation 
by board-certified physicians and 
medical physicists who are experts 
in the field. During the review, ACR 
representatives assess image quality, 
personnel qualifications, facility 
equipment adequacy, quality control 
procedures and quality assurance 
programs. The findings are reported to 
the ACR Committee on Accreditation, 
which subsequently provides the 
practice with a comprehensive report 
that can be used for continuous practice 
improvement. 

Mammography is one of several 
diagnostic and screening tools available 
in the Imaging Department at LHC. In 
addition to mammography, LHC offers 
MRI, ultrasound, bone densitometry 
and X-ray services. Learn more at 
MauryRegional.com or call 931.380.4044 
to schedule a screening. 
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MRH mobile unit takes COVID 
vaccination on the road
Over the course of the past three months, Maury Regional Health's 
(MRH) mobile medical unit has provided more than 750 individuals 
with COVID-19 vaccinations. 

To date, the mobile unit has given vaccines at more than 35 
locations throughout the region, including community nonprofits, 
churches, businesses and government agencies. The unit has also 
attended local community events in Columbia, such as First Friday 
in downtown and the Juneteenth Celebration at Riverwalk Park. 

“I sincerely thank everyone in our organization who has had a 
role in making vaccination accessible to the community,” said MRH 
CEO Alan Watson. “Vaccination continues to play a vital role in 
returning to a normal way of life.”

Walk-in vaccination remains available at the Maury Regional 
Medical Plaza in Columbia. For a list of hours, visit 
MauryRegional.com/COVIDvaccine.

Maury Regional Health (MRH) Chief Financial Officer and Senior Vice President of Finance Nick Swift will retire July 2 
following 13 years of service with the organization.

Swift joined MRH and the organization’s senior leadership team in 2008, bringing with him more than 30 years of 
financial, management and operations experience in the health care industry. In his role as chief financial officer, Swift 
oversaw the health system’s financial performance and fiscal planning operations, including the areas of Reimbursement, 
Managed Care, Business Office, Controller, Coding, Patient Access and Patient Accounts as well as Information 
Technology, Home Services, Health Information Management, Supply Chain, Biomedical and Food & Nutrition. 

During his tenure at Maury Regional Health, Swift greatly enhanced the financial strength of the organization through 
operational and investment strategies. 

“I am grateful to have had the opportunity to work with Nick during his time as a member of our senior leadership team,” said MRH CEO 
Alan Watson. “We are a stronger organizational financially today due to Nick’s expertise and leadership. I thank him for all his contributions 
and wish him the best as he begins his retirement.” 

Swift holds bachelor’s degrees in business and accounting from Murray State University in Murray, Kentucky, and a master’s degree in 
health care management from the Owen Graduate School of Management at Vanderbilt University. He is a certified public accountant, a 
fellow in the Healthcare Financial Management Association and a former Nashville Business Journal “Non-profit CFO of the Year” recipient.

Swift retires from senior leadership team

Swift

FQHCs recognized for 
patient-centered quality
The National Committee for Quality Assurance 
(NCQA) recognized Maury Regional Health's 
Federally Qualified Health Centers (FQHCs) in 
May for their compliance with the committee's 
patient-centered medical home program.

Lewis Health Center, Lewisburg Family 
Practice, Lewisburg Pediatrics, Primary 
Care–Waynesboro and PrimeCare Clinic were 
recognized for their use of patient-centered, 
coordinated care management processes as 
outlined by the NCQA. 

To achieve recognition, facilities 
must complete submissions annually and 
demonstrate:

 − A team-based approach to care and practice
 − Established standards for data collection, 

medication reconciliation and evidence-
based care

 − Access to care and clinical advice for 
patients around the clock

 − Coordination and transition of patient care
 − Identification of patients who need more 

closely managed care
 − Performance management and quality 

improvement



MAURY REGIONAL HEALTH  |  5

Podiatry specialists Jamil A. Hossain, D.P.M., and Jeffrey Mitchell, D.P.M., recently joined the 
medical staff at Marshall Medical Center (MMC) and are now seeing patients at MMC's Physician 
Specialist Clinic. They are both associated with Ankle & Foot Centers of America.

Dr. Hossain received his Doctor of Podiatric Medicine degree from Temple University School 
of Podiatric Medicine in Philadelphia, Pennsylvania. He completed a surgical residency in podiatric 
medicine at Hahnemann University Hospital in Philadelphia, Pennsylvania. 

Dr. Mitchell received his Doctor of Podiatric Medicine degree from William Scholl College 
of Podiatric Medicine in Chicago, Illinois. He completed an internship and residency in podiatry 
at Rush University Medical Center in Chicago, Illinois. Dr. Mitchell is board certified in foot and 

reconstructive rear foot/ankle surgery.
Drs. Hossain and Mitchell see patients by appointment at the MMC Physician Specialist Clinic, which provides residents a convenient 

location to see physicians who specialize in a number of medical areas, including cardiology, gastroenterology, orthopedics, otolaryngology, 
podiatry, pulmonology and urology. Learn more at MauryRegional.com.

Podiatry specialists join MMC medical staff

Dr. MitchellDr. Hossain

Debra Pinkleton, a 
phlebotomist/PCA in the 
Critical Care Unit at Maury 
Regional Medical Center, 
retired June 25 following 
19 years of service with the 
organization.

“We will certainly miss 
Debra,” said Critical Care 
Nurse Manager Ginger Dickens. 

“She has been a valued team 
member dedicated to our 
patients and the staff. We wish 
her all the best!” 

“Debra was a wonderful 
asset to our department during 
her time in Supply Chain and 
she will be greatly missed,” 
added Angela Rosen, assistant 
director of Supply Chain, 
where Pinkleton worked for 17 
years. “We wish her nothing 
but the best!”

MRH celebrates retirees

Lee Mills, guest relations 
coordinator in Same Day 
Surgery at Maury Regional 
Medical Center, retired June 
25 following 32 years of service 
with the organization.

“Lee has been a dedicated 
employee, co-worker and 
friend to all of us in Same Day 
Surgery as well as all of Surgical 
Services,” said Same Day 
Surgery Nurse Manager Ginger 
Cothran. “Her compassion 
for patients and families, her 
ability to multitask and her 
ability to keep us all in line 
will be greatly missed! She was 
amazing to work with and we 
wish her all the best on her new 
adventure of retirement.” 

COVID-19 policy updates
On June 16, Maury Regional Health (MRH) reached a new 
milestone of the pandemic: the first day with zero patients 
hospitalized with COVID-19 since March 20, 2020.

“While we must continue to encourage vaccination, 
particularly as the new Delta variant is emerging in the U.S., 
this is still a time to celebrate how far we have come in the fight 
against this virus,” said MRH Chief Medical Officer Martin 
Chaney, M.D. 

In response to declining COVID-19 cases and 
hospitalizations as well as increases in vaccination, MRH 
has re-evaluated several internal COVID-19 policies. The 
organization has also introduced a vaccine drawing, which 
includes a chance to win one of eight monetary prizes — 
including a grand prize of $5,000 — for eligible employees with 
their COVID-19 vaccination records on file in Employee Health 
by July 31.

For additional details about policy updates or the vaccine 
drawing, refer to the intranet and the memos sent out via 
employee email by MRH CEO Alan Watson and Dr. Chaney on 
June 16.
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Wayne Medical Center (WMC) recently participated in a joint exercise with St. Thomas 
Health and Air Evac Lifeteam to demonstrate the medical center's ability to assess and 
stabilize patients experiencing a stroke by utilizing stroke and telemedicine evaluation.

“Fast action on the part of family members and bystanders is vital to identifying a stroke 
and providing quick treatment,” said Madora Bevis, RN, chief nursing officer at WMC. “The 
quicker medical help is sought, the better your chances of recovery.”

During the exercise, WMC brought together the multidisciplinary team of health 
care professionals who are involved in the care of stroke patients, including emergency 
medical responders, emergency department physicians and nurses, imaging technologists, 
respiratory care professionals, specialists in neurological medicine and, when needed, air 
medical transport services. 

Learn more about the signs of a stroke at Stroke.MauryRegional.com.

WMC provides stroke awareness

  Wayne Medical Center physicians, nurses and emergency medical responders are pictured with representatives from St. Thomas Health, Air Evac Lifeteam 
and Maury Regional Health during a recent exercise to demonstrate the treatment of stroke in the Wayne County community.

Maury Regional Medical Group (MRMG) Plastic Surgery 
will relocate temporarily from its current location on 
Hatcher Lane to the Maury Regional Medical Center campus 
effective July 6.

MRMG Plastic Surgery is comprised of board-certified 
specialists in plastic surgery Matthew Endara, M.D., and 
K. Dwayne Fulks, M.D. The practice is currently located 
at 1601 Hatcher Lane in Columbia but will soon move to 
the Maury Regional Medical Office Building, Suite 305, at 
1222 Trotwood Avenue in Columbia as the current facility 
undergoes renovations. 

For more information, call 931.381.2802.

MRMG Plastic Surgery 
temporarily relocating

Maury Regional Medical Group (MRMG) Pain Management has 
relocated to suite 101 of the Maury Regional Medical Office Building 
(1222 Trotwood Avenue in Columbia) from its previous location in 
suite 108 of the same building.

MRMG Pain Management is a practice that offers solutions for 
patients who suffer from chronic pain. Providers include Brandon C. 
Banks, M.D., John C. Welker, M.D., John Garrett, ACNP-BC, Reba 
McCoy, FNP-BC, and Gretchen Nelson, NP.

In addition to seeing patients at the practice's primary location 
in Columbia, Dr. Banks sees patients at MRMG Pain Management 
locations in Lewisburg and Waynesboro. 

For more information, call 931.490.7372.

MRMG Pain Management moves 
to new location

Chest Pain
(continued from page 1)

Cardiovascular Data Registry (NCDR) for the treatment of myocardial infarctions (MI) or heart 
attacks. Hospitals that have received the gold award have also performed at the top level of the 
registry for specific performance measures.

Participation in the National Cardiovascular Data Registry empowers health care providers to 
consistently treat heart attack patients according to the most current, science-based guidelines and 
establishes a national standard for understanding and improving the quality, safety and outcomes of 
care provided for patients with coronary artery disease — specifically high-risk heart attack patients.

Heart services available at MRMC include cardiac diagnostics, cardiac catheterization laboratory, 
heart implants (defibrillators and pacemakers), an inpatient cardiac unit, cardiac rehabilitation, 
emergency medical services  and emergency department. Learn more at Heart.MauryRegional.com.
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  Pictured (l-r) with the new Zoll X-series monitor are Maury Regional AEMT Frank Lanotte and Paramedic William Miles; Maury Regional EMS 
Director Brian Hupp; Foundation Executive Director Joe Kilgore; CFR Chief Ty Cobb; Maury Regional EMS Community Health Manager Kimberly 
Markgraf; CFR Community Risk Reduction Coordinator Hanna Miller; Maury Regional EMS Assistant Director Amanda Schatz; and CFR Firefighters 
Will Craft and Joey Norman.

Foundation funds cardiac monitor for fire department
The Maury Regional Health Care Foundation recently funded equipment for Columbia Fire & Rescue (CFR) Station No. 3 to allow 
first responders to provide on-scene cardiac monitoring for patients experiencing a medical emergency.

The Zoll X-series monitor is now in service at CFR Fire Station No. 3 and is the same equipment used by Maury Regional 
Emergency Medical Services (EMS). The device features 12-lead technology that enables first responders to assess the patient’s 
heart function and share valuable information ahead of a patient’s arrival to an emergency room and mobilize a cardiac 
catheterization laboratory if necessary.

“During a cardiac incident, every second counts,” said Foundation Executive Director Joe Kilgore. “That’s why the Foundation 
is pleased to be able to provide this life-saving resource for our first responders at Columbia Fire & Rescue, empowering them to 
act quickly and appropriately on calls for patients experiencing a possible heart attack.”

The Foundation provided approximately $35,000 to purchase the cardiac monitor for CFR Station No. 3. In 2018, the 
Foundation also provided $35,000 to purchase a Zoll X-series monitor for CFR Station No. 1.

“In order to provide the highest level of care to our community, emergency responders need to be outfitted with the best 
equipment,” said CFR Chief Ty Cobb. “Thanks to our partnership with Maury Regional Health and the Maury Regional Health 
Care Foundation, our emergency responders have the most modern and advanced equipment available to handle all types of 
medical emergencies. Our residents can be assured they will be receiving optimum care and transport.”

Signs of a heart attack can include chest discomfort, discomfort in other parts of the upper body (arm, jaw, back or neck), 
shortness of breath, unusual fatigue, nausea, light-headedness and/or cold sweat. If you are experiencing any of these symptoms, 
immediately call 911.

NEWS FROM THE MAURY REGIONAL HEALTH CARE FOUNDATION
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PEOPLE CONNECTION

CBLs due by June 30
All required Joint Commission computer-based 
learning modules, or CBLs, must be completed by 
employees no later than June 30. 

Employees can access their CBLs by logging into 
the People Development Academy (PDA) via the 
icon on their employee desktop. After logging in, all 
required items will appear in the To-Do List.

Call 931.540.4302 with any questions.

Birth Announcements—
Caitlynn Huckaby, Human 
Resources, and family 
welcomed Farris Magnolia 
Huckaby on January 29. She 
weighed four pounds and 11 
ounces.

In Memory—
Maury Regional Medical Center 
(MRMC) retiree Mary Lib 
Hedrick passed away June 2.

Hedrick worked at MRMC 
for more than 40 years and 
retired from her position as 
assistant director of the MRMC 
Laboratory in 1999.

As COVID-19 hospitalizations and incidence rates have continued to decrease, multiple 
support groups at Maury Regional Medical Center (MRMC) have begun to resume. 

Upcoming support group sessions include:
 − Diabetes Support Group: Meets on the first Thursday of each month at 11 a.m. The 

July 1 meeting will take place via Zoom, while the August 5 meeting will take place at 
the Maury Regional Annex (1223 Trotwood Avenue in Columbia). To participate in 
the Zoom meeting, call 931.540.4324 or email mkennedy@mauryregional.com.

 − Grief Support Group: Meets on the third Tuesday of each month at 5:30 p.m. in the 
MRMC Auxiliary Conference Room. 

 − Ostomy Support Group: Will resume meetings August 26 at 10 a.m. in the MRMC 
First Floor Conference Room.

 − Stroke Support Group: Meets on the fourth Thursday of each month at 6 p.m. in 
the Maury Regional Annex.

In addition to support groups, the MRMC Labor & Delivery team are currently offering 
online education for expectant parents, including virtual question and answer sessions 
about breastfeeding and a free web app.

In accordance with hospital policy, all participants at in-person meetings will be 
required to mask while in the facility. For up-to-date information about all upcoming classes, 
support groups, events and more, visit the events calendar at MauryRegional.com.

Support group meetings resume

  The Image of Nursing Council 
at Maury Regional Medical Center 
recently surprised Robin Jack and 
Vickey Lynn in the Print Shop with 
an appreciation basket. 

The pair were recognized 
for their quick turnaround of the 
2020 Nursing Report and for their 
consistent, quality print products for 
the health system. 

Select outpatient services 
expand hours of operation
Physical therapy
Multiple Maury Regional Physical Therapy locations will soon 
begin offering expanded hours for the convenience of patients.

According to Director of Physical Medicine Jon Erhardt, 
therapy centers in Chapel Hill, Columbia, Pulaski and Spring 
Hill will soon be open Saturdays from 8 a.m. until noon in 
addition to extending weekday hours on Monday–Friday from 
7 a.m. until 6 p.m. 

For details about Maury Regional Physical Therapy 
locations, services, hours and contact information, visit 
Therapy.MauryRegional.com. All therapy locations are 
currently accepting new patients.

Ultrasound services at WMC
Wayne Medical Center (WMC) recently expanded 
appointment hours for ultrasound services.

Ultrasound services are now available at WMC by 
appointment on Saturdays from 7 to 11 a.m. for the 
convenience of patients and scheduling providers. In addition 
to diagnostic ultrasound, WMC performs self-scheduled 
ultrasound screenings to detect stones, cancer or vascular 
blockages.


