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Maury Regional
thanks volunteers
Maury Regional Health is
grateful for the hundreds of
volunteers who share their
time and talents to serve and
support others.
At Maury Regional Medical
Center, volunteers collectively
gave 12,659 hours in 2020,
providing the equivalent of
$344,325 in services. However,
these numbers — and the
volunteer program as a whole
— looked different in 2020 from
prior years. As the pandemic
began to unfold last spring,
the organization made the
difficult decision to suspend
the program temporarily to
ensure the health and safety of
the volunteers.
“This did not keep our
volunteers from caring,
though,” said Director of
Volunteer Services Cindy
Short. “Over the past year,
several volunteers took up
weekly grocery shopping for
(see "Volunteers" on page 6)

Maury Regional's mobile medical
unit offers community vaccinations
On March 16, the Maury Regional
Health (MRH) Mobile Unit began
community outreach efforts to
address vaccine equity. These efforts
complement the more than 16,000
doses of vaccine that MRH has
administered at traditional clinics
since December.
“The recent availability of the
Janssen vaccine made this outreach
possible,” said MRH CEO Alan
Watson. “It doesn’t require sub-zero
temperature storage like other
vaccines so we’re able to transport it
on the mobile unit to other locations.

In addition, being a one-dose
vaccine makes it ideal for reaching
individuals in their own community.”
According to Patrick Harlan, who
manages mobile unit operations
for MRH, these outreach events
are dependent upon the availability
of Janssen (Johnson & Johnson)
vaccine shipments. The organization
has requested additional vaccine
and will continue to reach out to
populations that are traditionally
served by the mobile unit as supplies
become available.
“Our community partners
(see "Mobile Unit" on page 5)

Pictured (l-r) are Lori Bergland, RN, Harlan and Demetrius Nelson, minister at Carmack Blvd.
Church of Christ during a vaccination event at the church on March 16.
Maury Regional Health is a not-for-profit regional health system serving southern Middle
Tennessee through our hospitals, clinics, surgery centers, outpatient facilities and physician
practice group. We are the largest health system between Nashville, Tennessee, and Huntsville,
Alabama, with a medical staff of more than 210 physicians encompassing 34 medical specialties.

Organizational Announcements —

Donahoo named program director for Wound Center
Sue Donahoo, BSN, RN, has been named program director for the Maury Regional Wound
Center located on the Maury Regional Medical Center campus and operated by Healogics, Inc.
Donahoo brings more than 20 years of clinical experience to the role. Prior to joining the
Maury Regional Wound Center, Donahoo served as the clinic operations director for the
Maury County Veterans Administration Community Based Outpatient Clinic and as the
director of nursing for Independent Opportunities, Inc., a not-for-profit health care company
based out of Oklahoma.
DONAHOO
“Sue comes to the Wound Center with vast clinical experience in the hospital setting as
well as in managing home health and hospice offices,” said Administrative Director of Surgical
Services Scott Hayes. “Sue has also spent several years working in clinical IT operations and development both
domestically and internationally, including coordinating a medical mission trip to rural Guyana in South America
yearly since 2004. Please join me in welcoming her to Maury Regional.”
Donahoo received her bachelor’s degree in nursing from McKendree University in Lebanon, Illinois.

MRH leaders discuss vaccination with local civic groups
To help share information and answer questions about
COVID-19 vaccination, leaders from Maury Regional
Health (MRH) recently spoke with multiple civic groups
in Columbia.
On February 5, Chief Medical Officer Martin Chaney,
M.D., Vice Chief of Staff Jimmy T. Harris, D.O., and
Emergency Medical Services Director Brian Hupp
addressed members of the Kiwanis Club of Columbia to
Pictured (l-r) are Kiwanis Club Director and Columbia Fire
discuss the important role vaccination plays in reducing
Chief Ty Cobb, Dr. Chaney, Hupp and Dr. Harris following the trio’s
risk for severe illness and community spread.
presentation to the civic club on February 5.
In addition, Dr. Chaney recorded a Q&A session about
common vaccination questions and misconceptions with Wil Evans and Kara Williams of Maury Alliance to be shared
with the organization’s members.

Kilgore addresses Columbia Breakfast Rotary

KILGORE
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Maury Regional Health Care Foundation Executive Director Joe Kilgore addressed the members of
Columbia Breakfast Rotary during the civic club’s weekly meeting on March 5.
During his presentation, Kilgore discussed the Foundation's role in providing vital health
resources and support services for underserved or at-risk patients throughout southern Middle
Tennessee. Kilgore also shared an overview of the Foundation's work over the past year, including
pandemic response.

Honor a Doctor.

Help a Patient.

March 30 is Doctors' Day: a celebration of the extraordinary, life-saving
care that Maury Regional Health physicians provide every day.
“Throughout the past year, health care providers have risked their
own health and faced the enormous feat of combating COVID-19,
providing exceptional care for patients in extraordinarily difficult
circumstances,” said Maury Regional Health Care Foundation
Executive Director Joe Kilgore. “Their work changes — and saves —
countless lives: healing bodies and providing kind, compassionate
care in what can oftentimes be someone’s darkest moments. We thank
them, always, for the exceptional work they do each day.”
This Doctors' Day, recognize and thank a health care provider who
has made a difference in your life with a tax-deductible gift in their
honor to the Maury Regional Health Care Foundation.
All gifts directly benefit patients in need and can be designated to
the Foundation initiative of the donor's choice, such as the mobile
medical unit, medication and transportation assistance, wigs or
camisoles for cancer patients, a food bank for discharged patients in
need and so much more.
Learn how you can make a difference this Doctors' Day at
MauryRegional.com/Foundation.

Dr. Bilbao joins MRMG Primary Care & Rheumatology
Robert E. Bilbao, M.D., has joined the Columbia practice of Maury Regional Medical Group
(MRMG) Primary Care & Rheumatology.
Dr. Bilbao has been associated with MRMG and its Mt. Pleasant primary care practice since 2019.
With his move to the Columbia practice, Dr. Bilbao joins primary care specialists John R. Roberts,
D.O., Elizabeth Farrell, NP-C, and Mary Ann Johnson, PA, as well as rheumatologist Bill Bailey,
M.D.
Dr. Bilbao received his medical degree from Florida International University Wertheim College
DR. BILBAO
of Medicine in Miami, Florida. He completed an internship and residency at the Memorial Family
Medicine Residency Program in Sugar Land, Texas. Dr. Bilbao is board certified in family medicine.
Dr. Bilbao welcomes his current patients to his new location and is also accepting new patients. MRMG Primary Care
and Rheumatology is located at 1114 West 7th Street in Columbia. Office hours are Monday through Friday from 7:30 a.m.
to 4:30 p.m. For more information or to schedule an appointment, call 931.388.9706.
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Maury Regional Women's Center receives re-accreditation
Maury Regional Medical Center
has been granted a three-year full
accreditation by the National
Accreditation Program for Breast
Centers (NAPBC), a quality program
administered by the American
College of Surgeons. This is the third
consecutive NAPBC accreditation for
the Women's Center.
“The multidisciplinary team of
physicians, staff and volunteers at
the Maury Regional Women’s Center
provide outstanding care throughout
the treatment process for patients
diagnosed with breast disease,”
said Maury Regional Health CEO
Alan Watson. “This accreditation is
reflective of their commitment to

instituting best-practice treatment
methods and delivering important
support services to help patients at
every stage of their journey.”
As a NAPBC-accredited center, the
Women’s Center has demonstrated
a firm commitment to offering its
patients every significant advantage
in their battle against breast disease.
Receiving care at this NAPBCaccredited center ensures that
patients have access to:
− Comprehensive care, including a
range of state-of-the-art services
− A multidisciplinary team
approach to coordinate the best
treatment options
− Information about ongoing

clinical trials and new treatment
options
− Patient-centered services,
including psychosocial support,
rehabilitation services and
survivorship care
MRMC provides an array of
services to assist in the diagnosis
and treatment of women's health
conditions. In addition to diagnostic
and treatment expertise, the
organization also provides services
that include support groups and
nurse navigators who assist patients
with clinical and financial expertise
along the treatment journey.
Visit Women.MauryRegional.com
to learn more.

MRMC recognizes Patterson with DAISY Award
Maury Regional Medical Center (MRMC) recognized Critical Care
Unit nurse Daniel Patterson, BSN, RN, as the DAISY Award for
Extraordinary Nurses recipient for the month of February.
In Patterson's nomination, a patient's family member shared
that "she has never seen a team more devoted to their patients,"
stating that she was impressed by all the critical care staff they
encountered but especially Patterson.
According to the patient's loved one, Patterson helped to
break down all the medical jargon into layman's terms and
delivered information in a way that was both consistently kind and
professional. The nominator also shared how Patterson assisted
after the patient was extubated, helping to bridge communication
between them and their loved ones, while continuing to provide
comfort and emotional support.
The DAISY Award is presented to MRMC nurses as part of the
DAISY Foundation’s mission to recognize the compassionate and
extraordinary nursing care award recipients and nominees provide
every day. Learn more at MauryRegional.com/DAISY-Award.
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Pictured (l-r) are Critical Care Nurse Manager
Ginger Dickens, MSN, RN, CNML, CCRN; Patterson;
Administrative Director of Cardiovascular Services Cathy
Malone, MMHC, BSN, RN; and Chief Nursing Officer
Deborah Lumpkins, DNP, RN, NEA-BC.

VitaLink to salute 2021 graduates
The VitaLink will recognize 2021 graduates in the upcoming May issue.
All Maury Regional Health employees and physicians who have earned a new degree themselves or who are
the parents or grandparents of a high school or college graduate from the 2020–2021 academic year are invited to
submit a headshot photo of the graduate for inclusion in The VitaLink's Graduate Salute edition in May.
Photos may be sent via email to TheVitaLink@MauryRegional.com or delivered to the Marketing
Department, which is located in suite 202 of the Medical Office Building. Photos may be casual or formal in
nature but should have a high resolution (i.e., not blurry). The deadline for photos is April 30.
Along with the graduate's photo, please include:
− Graduate's name (preferred first and last name only; no middle names)
− School
− Degree or program completed
− Your name, department and extension
− Your relationship to the graduate
Please contact the Marketing Department at 931.540.4188 with any questions.

Mobile Unit
(continued from page 1)

are eager to work with us to offer
vaccinations in the areas served by the
mobile unit and we are grateful for their
support in increasing vaccination rates,”
Harlan said. “Our goal has always been
to reach those in our community who
face barriers to receiving care in a more
traditional environment, whether that
barrier is transportation, apprehension,
language or socio-economic. We are
pleased to be a partner in getting our
region vaccinated, helping to break
down those barriers and helping those
at greater risk for serious illness due to
COVID-19.”
MRH also continues to offer
vaccinations by appointment for
individuals 16 years of age and older
in Columbia, Hohenwald, Lewisburg
and Waynesboro based on supply. Visit
MauryRegional.com/COVIDVaccine to
schedule an appointment.

Pictured (l-r) are MRH Chief Operating
Officer Kenny Boyd and Harlan alongside
Mary Norris and Alicia McGuire, vaccine
clinic volunteers from Carmack Blvd.
Church of Christ in Columbia.
Cristobal Martinez (seated) and Lesbia
Martinez, pastors at Una Esperanza
Viva Columbia, are pictured receiving
their COVID-19 vaccinations from Lori
Bergland, RN, during a vaccination event
offered at the church by the mobile unit
March 19.
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MRH facilities
host blood
drives
Maury Regional Health (MRH)
facilities hosted three blood
drives in March to help save 93
lives.
On March 18, Maury Regional
Medical Center (MRMC) hosted
the Blood Assurance bloodmobile
to help save 15 lives with five
units of whole blood collected.
In addition, Marshall Medical
Center (MMC) hosted a drive
March 16 to save 33 lives with
11 donations of whole blood and
Wayne Medical Center (WMC)
had 15 individuals donate blood
on March 24 to save 45 lives.
MRH facilities will continue
to host blood drives throughout
the remainder of the year on the
following dates:
− MRMC (Auxiliary Conf.):
April 28, June 25, Aug. 25,
Oct. 27 and Dec. 23
− MRMC (bloodmobile):
April 22, May 20, June 17,
July 22, Aug. 19 and Sept. 23
− LHC: April 9, June 4, July 30,
Sept. 24 and Nov. 19
− MMC: May 11, July 6, Aug.
31, Oct. 26 and Dec. 21
− WMC: May 19, June 14, July
8, Sept. 8, Nov. 3 and Dec. 30
Information about all
upcoming MRH blood drives will
be shared via employee email and
posted on BloodAssurance.org in
the weeks leading up to each drive.
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Volunteers
(continued from page 1)

their neighbors, while others sewed masks for our community or sent
notes of encouragement to our hospital staff. Through it all, our volunteers
continued to serve others even in the darkest days, exemplifying their
passion for helping others. As we look ahead to the future, we take these
lessons with us: The knowledge that we are wiser, braver and stronger
when we come together in support of others.”
Now, as COVID-19 vaccines continue to be made available, MRH
is excited to begin welcoming volunteers back to the medical center.
However, while volunteer opportunities are beginning to be phased back
in, the annual Volunteer Service Awards that typically occur in April remain
canceled for 2021 due to the continued need for social distancing. To
celebrate Volunteer Week, members of the volunteer program will receive
sweets and special gifts to thank them for their service. Service milestones
will also be recognized in the April edition of The VitaLink.
“Disasters have historically inspired people to help and this pandemic
is no exception,” Short said. “In some ways, it has shown us to be better,
more compassionate volunteers. I thank our volunteers from the bottom
of my heart for their patience, understanding and empathy as we navigated
the past year. I look forward to our days ahead — serving together.”

Ashley Barnett, a volunteer in the
organization's music therapy program,
plays the violin in Maury Regional Medical
Center's front lobby for visitors and staff.
Jeff Kane and Brinkley, volunteers in
the pet therapy program, returned to the
medical center in March for their first day of
pet therapy since the pandemic began.

NEWS FROM THE MAURY REGIONAL HEALTH CARE FOUNDATION

Foundation provides portable baptistery
As a component of Maury Regional
Medical Center's (MRMC) existing
spiritual care services, the Maury
Regional Health Care Foundation
recently acquired a portable
baptistry for inpatient use.
Now, when a patient admitted
at MRMC makes the decision to
be baptized during their stay, the
baptistry can be moved to their
location in the hospital. Currently,
baptisms can be performed by
Pictured (l-r) are Propst, Foundation Executive Director Joe Kilgore, Palliative
MRMC Chaplains Lyndall Propst
Care Director Tammy Stokes and Henri with the portable baptistry.
and Wilson Henri.
“With the new portable baptistry,
we will continue to be able to satisfy a very important spiritual need for many of our patients,” Propst said. “This
baptistry is further demonstration of our role in caring for the body, soul and spirit and reassures patients who
come to us for their health care needs that they will be met by a team that cares for their whole person. I am
grateful for the support of the Foundation and for the organization's senior leadership for making this spiritual
service available for ministry needs here at Maury Regional.”
Support for the portable baptistry came from the Foundation's Palliative Care Fund, which assists in meeting
the unique needs of those facing chronic illness. South Gate Church of Christ and Maury Hills Church, both of
Columbia, collectively raised $1,000 in support of the baptistry initiative.
Visit MauryRegional.com/Foundation to learn more about or to support the Foundation's Palliative Care
Fund, which helps to cover maintenance costs of the baptistry in addition to other existing palliative care services.

Save the Date: Mule Kick 5K & 1-Mile Trot
The 2021 Mule Kick 5K & 1-Mile Trot benefiting the Maury Regional Health
Care Foundation is now scheduled for October 23, 2021, at Riverwalk Park
in Columbia.
All paid race registrations from the postponed 2020 race will be applied
to the 2021 Mule Kick 5K now scheduled for October 23. Paid registrations
are non-refundable.
More information about the race will be announced this summer when
registration re-opens. Follow Facebook.com/MuleKick5K to stay up-to-date on the latest 5K information.
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PEOPLE CONNECTION

MRMC Auxiliary
presents 'British
Landscapes' tour
The Maury Regional Medical Center
(MRMC) Auxiliary in partnership with
Collette Vacations presents “British
Landscapes,” a 10-day tour of England,
Scotland and Wales beginning September
12, 2021.
A portion of the proceeds from the trip
help to support Auxiliary endeavors at
MRMC.
For more information, contact
Volunteer Services at 931.380.4047 or
cshort@mauryregional.com.

Marshall Medical Center (MMC) in Lewisburg administered the health
system's first Janssen (Johnson & Johnson) COVID-19 vaccines during a
clinic March 12. Thomas Pierce is pictured receiving the new single-dose
Janssen vaccine from Raine Matzkiw, a registered nurse at MMC.
There are currently three vaccines in use to protect against COVID-19.
Pfizer/BioNTech and Moderna are two-dose vaccines that received
emergency use authorization (EUA) in December. The Janssen vaccine
received EUA in February and requires only one dose. COVID-19 vaccines
are offered by Maury Regional Health by appointment based on vaccine
availability.
To find available vaccination appointments with Maury Regional Health,
visit MauryRegional.com/COVIDvaccine.

Maury Regional to host drug
take-back event April 24

Security K-9 Max is pictured with the collected items from
the drug take-back event MRMC hosted last fall.

On Saturday, April 24, from 10 a.m. to 2 p.m., Maury Regional
Medical Center (MRMC) and the U.S. Drug Enforcement
Administration will once again give the public an opportunity
to prevent pill abuse and theft by ridding homes of potentially
dangerous expired, unused and unwanted prescription drugs.
During the take-back event, community members can bring
their unused drugs for disposal to the MRMC Medical Office
Building at 1222 Trotwood Avenue in Columbia, where a
convenient drive-through option will be available. The service
is free and anonymous — no questions asked. Sites cannot take
liquids, needles or sharps; only pills or patches will be accepted.

Did you or a team member recently earn advanced certification? Present at a conference? Publish
research in a peer-reviewed journal?
Share your good news for possible inclusion in The VitaLink by sending announcements to
TheVitaLink@MauryRegional.com.
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