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Maury Regional Medical Center has 
again been awarded an 'A' in the fall 
2021 Leapfrog Hospital Safety Grade, 
a national distinction recognizing 
MRMC's achievements in providing 
safer health care. This is the 16th 
consecutive reporting period in which 
MRMC has earned an 'A' rating. 

The Leapfrog Group is an 
independent national watchdog 
organization committed to health 
care quality and safety. The Leapfrog 
Hospital Safety Grade is a letter 
grade assigned to general hospitals 
across the country and updated every 
six months. During the evaluation 
process, hospitals are assessed on 
how well they prevent medical errors, 
injuries, accidents and infections as 
well as the systems they have in place 
to prevent other harms to patients.

“This consistent recognition from 
The Leapfrog Group is a reflection of 
our health care team’s commitment 
that our patients receive the safest 
and highest quality care,” said Maury 
Regional Health Interim CEO Martin 
Chaney, MD. “I am extremely proud 
of and grateful for the team whose 
efforts have made this recognition 
possible for the past 16 reporting 
periods.”

The Leapfrog Hospital Safety Grade 
uses up to 30 national performance 
measures of publicly available hospital 
safety data to assign grades to more 
than 2,900 U.S. acute-care hospitals 
twice per year. The methodology of 
this process is peer-reviewed and fully 
transparent with results free to the 
public.

Maury Regional nationally recognized 
for patient safety

The Emergency Medical Services (EMS) 
station on the campus of Wayne Medical 
Center was dedicated in honor of the late 
Joe I. Hall, MD, during a ceremony held 
November 10.

Dr. Hall was a family medicine 
specialist who served on the WMC 
medical staff from 1996 until the time 
of his passing on November 12, 2020. 
During that tenure, Dr. Hall served as 
chief of the hospital’s medical staff for 
numerous terms.

“Dr. Hall was a beloved member 
of our medical staff and served as a 
mentor to many of our employees 
through his dedication to his patients 
and community,” said WMC CEO Tyler 
Taylor. “We are deeply honored to be 
able to remember Dr. Hall by dedicating 
this facility in his name.”

WMC honors the 
late Dr. Joe Hall
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Jack Pearson, MD, a board-certified 
specialist in clinical and anatomic 
pathology, retired at the end of October 
after 27 years on the Maury Regional 
Medical Center (MRMC) medical staff.

Dr. Pearson joined the active medical 
staff in 1994. He attended medical school 
at the University of Tennessee in Memphis 
and completed his residency at Tripler 

Army Medical Center in Honolulu, Hawaii. He was associated 
with PCA Southeast/Opus Pathology. 

“I sincerely thank Dr. Pearson for his commitment and 
years of service to our patients and the greater community,” 
said Maury Regional Health Interim CEO Martin Chaney, 
MD. “As Dr. Pearson begins this new chapter, I hope you will 
all join me in expressing best wishes on his retirement.”

Dr. Pearson

Bill Mastalerz, PT, ACT, recently joined Maury Regional Health as the director of physical therapy for 
Marshall Medical Center (MMC).

“Please join me in welcoming Bill to the Marshall Medical Center team,” said MMC CEO Phyllis Brown. 
“Bill's vast experience as a physical therapist and as a leader will continue to enhance our therapy 
services for the area. I look forward to working with him in the years to come.”

Mastalerz has more than 30 years as a practicing physical therapist. Most recently, he served as the 
clinical director for Benchmark Physical Therapy in Columbia. He earned his bachelor’s degree in 
physical therapy from the University of Tennessee in Memphis, Tennessee.

Mastalerz named physical therapy director for MMC

Mastalerz

Dr. Pearson retires from 
medical staff

  CELEBRATION OF THANKSGIVING: Maury Regional Chaplain 
Lyndall Propst organized a Thanksgiving gathering for staff in the 
front lobby of Maury Regional Medical Center on November 17.

During the service, volunteer chaplains and local ministers Randy 
Short (right) and Jim Selbe (left) shared messages of thanks and 
encouragement with staff in attendance. A group of choral singers 
from the area also sang an assortment of hymns. 

"Whether we're talking about what you all have done over the 
last two years or what you did before that or what you're doing 
today, we appreciate you," Selbe said during the service. "We 
wanted to come back for a few moments today to say thank you for 
what you are doing and to let you know that we notice and that our 
community notices, too."

Did you or a team member recently 
earn advanced certification? Present 
at a conference? Publish research in a 
peer-reviewed journal? 

Send good news for possible 
inclusion in The VitaLink to 
TheVitaLink@MauryRegional.com.

Share your news
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Natasha Holt, RN, 
CCRN, BSN, has 
been elected to the 
board of directors 
for the Tennessee 
Nurses Association 
(TNA). Holt has been 
a registered nurse for 
17 years.

On the TNA board, Holt will represent 
District 3, serving 18 counties in Middle 
Tennessee for a two-year term.

Holt joined Maury Regional Medical 
Center in 2008, serving as a staff nurse 
and charge nurse before accepting her 
current role as unit coordinator in the 
Critical Care Unit in 2016.

Holt

Holt elected to 
TNA boardCritical Care Nurse Manager Ginger Dickens, MSN, RN, CCRN, CNML, was 

recently elected to serve as the nurse manager representative of the American 
Organization for Nursing Leadership's Tennessee chapter.

In this appointment, Dickens will serve for two years and attend monthly 
meetings to share ideas and discuss current issues and trends that impact nursing 
and health care. 

Dickens has been an employee at MRMC for more than 30 years. She has served 
as nurse manager of Critical Care since 2004.

Dickens represents AONL-TN

Medical group offers pediatric COVID vaccination
Maury Regional Medical Group (MRMG) Primary Care & Pediatrics in Columbia is offering Pfizer COVID-19 vaccination to children 
ages 5 and older, according to MRMG Chief Medical Officer Chris Turner, MD.

MRMG Primary Care and Pediatrics is an internal medicine and pediatric practice serving patients of all ages. Vaccinations will be 
offered to children on a walk-in basis on Mondays and Thursdays from 1 to 6 p.m. at the practice located at 1222 Trotwood Avenue, 
Suite 108, in Columbia.

“I see vaccination for COVID similar to that for flu and other infectious diseases,” said Dr. Turner, who has vaccinated his 
own 7-year-old sons. “Childhood vaccination has been one of modern medicine’s greatest triumphs and has been fundamental to 
the eradication of infections like polio, diphtheria and measles. There has been a great deal of misinformation about the vaccine, 
particularly on social media, making it difficult to separate fact from fiction. I encourage parents to speak to a physician to learn more 
about the scientific evidence and discuss any concerns you may have.”

For more information about MRMG Primary Care and Pediatrics, call 931.380.4066. COVID-19 vaccines for children are also 
available at local health departments and retail pharmacies.

Maury Regional Health has administered more than 45,000 vaccine doses to date. Visit MauryRegional.com/COVIDvaccine for 
additional details about vaccination opportunities.

  MAGNET RECOGNITION: In November, members of the nursing team at Maury Regional 
Medical Center (MRMC) traveled to the Atlanta, Georgia, to attend the American Nurses 
Credentialing Center (ANCC) National Magnet Conference®.

During the conference, MRMC received national recognition from the ANCC for earning 
Magnet® designation, which was awarded to the medical center in March 2020 as a reflection 
of the organization's nursing professionalism, teamwork and superiority in patient care. Due 
to COVID-19, MRMC's conference recognition was postponed from 2020 to 2021. 

Births
Bree Wolters, Labor & Delivery, 
and family welcomed McKinley 
May Wolters on November 17. 
She weighed 8 pounds and 3.3 
ounces.
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Maury Regional Medical Center (MRMC) recognized Cardiovascular Step-
down Unit nurse Amanda Tilley, BSN, RN, as the recipient of the DAISY 
Award for Extraordinary Nurses for the month of October. 

In Amanda's nomination, a patient's loved one shared how Amanda 
demonstrated compassion and leadership during the patient's final 
days, staying over from her shift to comfort and pray with the family. The 
nominator also commended Amanda's leadership among her colleagues.

“Amanda was a kind and caring nurse that I will forever be grateful for 
during my father's last days,” the nominator said.

The DAISY Award is presented to MRMC nurses as part of the DAISY 
Foundation’s mission to recognize the compassionate and extraordinary 
nursing care award recipients provide every day.

Visit MauryRegional.com/DAISY-Award to learn more.

Tilley receives DAISY Award

  Pictured (l-r) are Cardiology Nurse Manager 
Lisa Chambers, MSN, BSN, RN, PCCN; Tilley; and 
Chief Nursing Officer Deborah Lumpkins, DNP, RN, 
NEA-BC.

In Memory
Maury Regional Medical Center 
retiree Don Baker passed away 
November 10.

Baker served as a level two 
associate in the Environmental 
Services Department at the time 
of his retirement in 2019. He 
spent more than 18 years with 
the organization.

Maury Regional Medical Center 
retiree Nancy Scott passed away 
November 3.

Scott worked in the Medical 
Records Department for 22 years. 
Following her retirement in 1998, 
Scott would go on to spend an 
additional 22 years giving back as 
a volunteer at the medical center.

On Thursday, November 18, Maury Regional Medical Center (MRMC) was the 
first organization to receive a human milk donation from the Mothers' Milk Bank 
of Tennessee following the grand opening of their new pasteurization facility in 
Murfreesboro.

Donated milk is available for new mothers at MRMC who are unable to breastfeed 
during their hospital stay. Human milk contains antibodies that help infants fight 
disease and infection while protecting against allergies.

For more information about the way donated milk is used for babies in MRMC's care, 
visit MauryRegional.com/Lactation.

MRMC receives first donor milk shipment

Photo Caption: Pictured with the first delivery of donor milk to MRMC are (l-r) Mother's Milk Bank of 
Tennessee Treasurer Bruce Campbell, MRMC Lactation Consultant Regina Scott and Donna Whitney, MD, 
a specialist in neonatology who sees patients in the MRMC NICU.
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In November, employees at Marshall Medical Center (MMC) and Wayne Medical Center (WMC) were recognized with Performance Excellence 
Awards for quality improvement projects. Congratulations to all whose projects were recognized!

A total of 239 system-wide teams submitted performance improvement projects for evaluation this year, with winners selected in 
multiple categories. Winners from Maury Regional Medical Center and Maury Regional Medical Group were recognized in the October 
edition of the newsletter. Details about the nominees and winners from all facilities are available on the employee intranet under 
Departments / LEAN / PEAB Performance Excellence Awards / 2021 Performance Excellence. 

fourteenth annual

Performance Excellence Awards

Marshall Medical Center

Improving the Logging and 
Tracking Process on iStat

Team members Mitzi Isley (left) and Jennifer 
Gidcomb (center) are pictured with MRH 
Chief Operating Officer Kenny Boyd.

Improving Consistency for Swing 
Bed Staffing

MMC CEO Phyllis Brown (far left) is 
pictured with Ashley Miller, Brittany Purtle 
and Boyd. Fellow team members included 
Courtney Givens, Danielle Kissane, Hailey 
Smith and Kimberly Thomason.

Improving the "No Show" Billing 
Process for Physical Therapy

Brittany Purtle and Ashley Miller are 
pictured with Boyd. Team members 
included Kathryn Chinander, Danielle 
Kissane, Allison Pruett and April Thompson.

Assessing Utilization of Equipment for Substantial Cost-savings Sara Boatright (not pictured) led the project.

Wayne Medical Center

Re-evaluating Calculations for 
Physical Therapy Productivity

Christopher Mayott (not pictured) led the 
project. Christi Kelley accepted the award 
from Boyd on his behalf.

Implementing Monoclonal 
Infusion Services at WMC

Boyd is pictured with (l-r) Madora Bevis, 
Sonya Melson and Karen Johnson. Fellow 
team members included Courtney Nutt 
and Alex Pope.

New Nursing Medication 
Supply Room

Boyd is pictured with (l-r) Madora Bevis, 
Kendra Smith, Lisa Johns, Stephen Holt, 
Karen Johnson and Christi Kelley. Fellow 
team members included Sarah Brewer, 
Kelly Markus and Robert Staggs.



NEWS FROM THE MAURY REGIONAL HEALTH CARE FOUNDATION

Foundation recognizes 5K winners
A total of 216 runners and walkers participated in the 2021 
Mule Kick 5K & 1-Mile Trot at Riverwalk Park on Saturday, 
October 23, raising approximately $29,000 for the Maury 
Regional Health Care Foundation thanks to contributions 
from racers and local sponsors.

Proceeds from the annual event hosted by the 
Foundation and presented by Reliant Bank will go toward 
maintaining Maury Regional Health’s mobile medical unit, 
which the Foundation purchased in 2017 to serve at-risk 
and uninsured patients throughout the region by providing 
important health care screenings and services, including 
COVID-19 vaccination. Proceeds from the race will also 
support the Foundation’s Wellness and Aquatic Center 
Healthy Living Endowment, the City of Columbia Parks 
and Recreation Department and the physical education 
program at Spring Hill Elementary School, the school in 
Maury County with the most race participants.

“It was such a delight to see so many people at Saturday’s 
race after a year of canceled events,” said Foundation 
Executive Director Joe Kilgore. “I am very grateful for the 
patience and participation of all the runners, volunteers 
and sponsors.”

Aiden Mueller had the fastest run of the day in the 5K, 
winning first place overall with a time of 17:49, while Katy 
Atkinson won first place overall for the women with a time 
of 22:56. In the master category, Rudy Mendoza won for 
the men with a time of 21:40 and Lisa Mueller won for the 
women with a time of 25:48. Terry Long and Charlotte 
Young brought home wins in the super grand master 
category with their respective times of 34:46 and 48:36.

The top three female finishers of the 1-Mile Trot 

included Kynzley Dunning, Sutton McBroom and Kara 
Stedman, while the top three male finishers were Austin 
Evans, Hamilton White and Owen Slaughter.

An overview of all the winners from the male and female 
age group categories is available at MuleKick5K.com, 
where all 5K racers can also view their individual times and 
download their finisher certificates. Photos from the 2021 
event are available at Facebook.com/MuleKick5K.

Sponsors for the 2021 Mule Kick 5K & 1-Mile Trot 
included Reliant Bank as the presenting sponsor and 
champion sponsors Maury Regional Health, A-1 Concrete 
Leveling & Foundation Repair, Farm Bureau Health Plans 
and Winning Moves. The finish line sponsor was Roberts 
Toyota, with Brown & Maguire serving as the hydration 
sponsor. Trainer sponsors included Columbia Power & 
Water Systems, Faded Farmhouse, Lee Company, Maury 
County Visitors Bureau, Maury Regional Medical Group, 
Mid-Tennessee Bone & Joint Clinic and Stan McNabb of 
Columbia. Patron sponsors included Ascend Federal Credit 
Union, Beck Dental Care, Columbia Pediatrics, DB’s, Duck 
River Electric Corporation, Ford Lincoln of Columbia, Greg 
Lemon, CPA, PLLC, Jones & Lang, KFC, Listerhill Credit 
Union, Lucas Orthodontic Group, McEwen Group, Middle 
Tennessee Juvenile Detention Center, MuleTown Rec, 
Pinewood Springs, Preventia, Redman-Davis Insurance, 
Smelter, Sonic, Southern Exposure, Southern Radiology 
Associates, Tenn Pin Alley and Vanderbilt Center for 
Women’s Health.

To learn more about the Maury Regional Health Care 
Foundation or to make a gift to the mobile medical unit, 
visit MauryRegional.com/Foundation.
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Maury County Gun Club 
raises more than $11,000 for 
breast cancer patients

  Pictured (l-r) are Kilgore, Kerce and Cambre Hinson, development 
specialist for the Foundation, during the 2021 Shoot for a Cure event 
hosted by the Maury County Gun Club.

The Maury County Gun Club raised $11,260 for the Maury Regional 
Health Care Foundation during its annual Shoot for a Cure competition 
October 23. Proceeds from the annual event are donated to the 
Foundation's Women's Center Fund, which offers support for southern 
Middle Tennessee women facing a breast cancer diagnosis. 

Maury County Gun Club Board Member Don Kerce established Shoot 
for a Cure in 2012 after his sister, Bennie Jo “BJ” Kerce Warwick, was 
diagnosed with cancer. In the years since, the event has raised more than 
$50,000 for the Foundation to help breast cancer patients meet treatment-
related needs by funding wigs, camisoles, transportation expenses and 
more.

“It has been such a pleasure working with Don Kerce and the Maury 
County Gun Club over the last 10 years as they honored Don’s sister, 
Bennie Jo Warwick, who lost her battle with breast cancer in 2020,” said 
Foundation Executive Director Joe Kilgore. “Don’s passion for helping 
women battling and recovering from breast cancer is extremely admirable 
and greatly appreciated.”

This year, more than 200 people participated in the event. Participants 
spent the day competing individually and as teams in trap and skeet 
shooting. Several items were also available for auction.

“I sincerely thank all the Shoot for a Cure organizers and participants for 
their role in making this event possible,” Kilgore said. “Their enthusiasm 
and support has impacted hundreds of lives.”
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For those who want to stop using nicotine in 
the new year, Maury Regional Medical Center 
(MRMC) will offer a free four-week nicotine 
cessation series beginning January 4.

The free nicotine cessation program will 
be offered at MRMC over a series of four 
sessions, held each Tuesday in January. 
Classes will meet January 4, 11, 18 and 25 at 6 
p.m. Sessions will be led by Sharon Dobbins, a 
respiratory therapist and former smoker. 

“Quitting cigarettes, vaping products 
and smokeless tobacco may be the single 
most important thing a person can do to 
improve their health,” Dobbins said. “As a 
former smoker, I can personally relate to 
the challenges that come with trying to stop 
using tobacco products and encourage those 
who are trying to quit to join this supportive 
group session.”

Smoking is the leading cause of preventable 
death, accounting for nearly one in five 
deaths each year in the United States. For 
every person who dies because of smoking, 
it is estimated that another 30 people 
experience a serious illness related to 
smoking. When an individual quits smoking, 
they are lowering their risk for cancer, heart 
disease, lung disease and improving their 
overall quality of life.

Advance registration is requested so that 
course materials may be prepared. To register, 
visit MauryRegional.com/Smoking or call 
931.381.1111, ext. 2445. 

Maury Regional 
to offer nicotine 
cessation classes
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  SNACK WAGON: The Case Management Department at Maury Regional Medical Center recently introduced a 
"snack wagon" for employees to show appreciation for all that each area does within the hospital. 

Each week, the wagon is loaded with goodies and decorated by Department Support Coordinator Frankie Berry 
and delivered to a different floor or department in the medical center.

PEOPLE CONNECTION

Kronos timecards
As always, every employee will need to review 
their timecard at the end of each shift and notify 
their supervisor/manager of any discrepancies 
(i.e., missed punches, PTO, etc). This will assist 
the departmental timekeepers/managers with the 
timecard edit/approval process in ensuring that 
timecards are accurate and can be approved in a 
timely manner.

Benefit elections
Payroll deductions for benefit changes made during 
open enrollment will begin with the first payroll 
in January 2022. Employees are encouraged to 
carefully review their paystub to ensure that the 
deductions accurately reflect new benefit elections.

W-2 tax forms
In addition to receiving pay stubs electronically, 
employees may choose to receive their W-2 tax 
forms through the E-Stub system. For those who 
have completed user set-up on E-Stub, electronic 
delivery of the W-2 may have already been selected. 
If you have not completed the E-Stub user set-up, 
log in to E-Stub via the employee intranet and 
select “User Setup” at the top of the screen. In the 

“Online Usage Options” section, select “Yes” to use 
E-Stub to receive your W-2 tax form.

W-2 forms for 2021 will be available on E-Stub 
by February 1, 2022, and will be mailed by January 
31 to employees’ home addresses. If you moved 
during calendar year 2021, please verify that your 
current mailing address has been updated via the 
Infor Employee Portal. If you do not receive your 
W-2 in the mail by February 14, 2022, please notify 
the Payroll Department at ext. 4461.

Important benefit and 
pay reminders

MRH to celebrate season of 
giving
In the month of December, Maury Regional Health (MRH) will offer 
a number of opportunities for staff, physicians and volunteers to 
give back to the community during the season of giving.

Volunteer Services at Maury 
Regional Medical Center (MRMC) is 
accepting Holiday Hugs gift returns in 
the Volunteer Services office located in 
Suite 112 of the Medical Office Building 
during business hours. The final drop-
off will take place Monday, December 
13, from 7 a.m. to 7 p.m. in the Auxiliary 
Conference Room.

Employees at Marshall Medical Center (MMC) are once again 
collecting items to be provided to residents in local skilled nursing 
facilities and community members. Angels are being selected 
from the Angel Tree in the MMC cafeteria for residents at NHC 
Oakwood and NHC Lewisburg. Gifts should be returned to MMC 
Administration by December 15.

MMC's Lab is also accepting donations of gift cards and 
unwrapped gifts for the gift drive to benefit children served by 
Alternative Youth Services. Those gift items should be donated in 
the MMC Lab or MMC Administration by December 9. Finally, the 
annual drive to collect nonperishable food items for the Hopetown 
food bank is underway through December 16 in the MMC cafeteria.

Wayne Medical Center (WMC) employees are once again 
coordinating the annual Christmas Outreach Program to support 
the needs of families in the community during the holiday season. 
Gift card donations are currently being accepted for this endeavor.

Staff members at Lewis Health Center (LHC) will provide warm 
clothing for 39 students in the Lewis County School System as part 
of this year's Holiday Hugs program. Participating staff members 
should return wrapped gifts to LHC by December 9.

In addition to collecting items for the community, Maury Regional 
Health will host several holiday activities for employees, physicians 
and volunteers at its respective facilities. Details about holiday 
events, meals and gifts will be communicated via employee email. 


